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By  Nawal Al Hatmi
IT Student  

“How long has this man been a member of the Coun-
cil of Ministers?” the King asked the tribe. 
“Just two months, your Highness.”
“Send for all the masters in the coffee trade in the 
realm. I would like to meet with them tomorrow, but 
do not invite the merchant Ali.”
The next day, the King sat with all of the coffee 
experts. He told them the story of the coffee 
merchant Ali who threw out his coffee because he 
had tasted an insect in it. He asked them if it was 
possible to test the merchant to see if he really 
possessed such a keen taste. Was there not some-
thing that could be put into the coffee to test the 
accuracy of his taste buds… something that would 
not perceptibly affect the taste? 
The coffee experts, professional baristas, and master 
brewers all contemplated and discussed the matter. 
Finally, they came up with a mixture of several differ-
ent herbs that would produce the desired effect. It 
would create an undetectable modification to the 
flavor, so slight that even a thousand tongues could 
not grasp it subtlety, they were sure. The King 
arranged this to be delivered to his kitchen for the 
next meeting of the Council of Ministers.
 On Thursday, at the next meeting, all of the guests 
were warmly welcomed. The coffee merchant was 
seated on the right of the King. Coffee was served. 
Everything was usual. Except this time, the coffee 
had been prepared with the tasteless herbal mixture.  
“Please, do me the honor of tasting the coffee, 
Merchant Ali,” said the King, “and please tell us, if it 
is up to your standards/” He smiled and winked at 

those around him. While the merchant Ali was 
sipping his coffee, all watched closely. He set his cup 
down. 

“Well?” queried the King. “Does it taste strange?”
“Yes, indeed it does, my King.”

The King was angry that the merchant had passed the 
test. “And what is wrong with the coffee this time?”
“It has a certain taste,” the merchant replied, “an 
herbal taste.”

And then he proceeded to name the herbs that were 
contained in the mixture. 

EDITORIAL BOARD

Editor- In -Chief:
Dr. Jehad Mahmoud Bani-Younis

Editor:
Mrs. Thuraiya Al Mamari

Editorial Coordinator:
Dr. Satya Prasad

Sub-Editor:
Mrs. Taiba Al Waili

Design & Layout:
Ms. Laila Al-Jahwari 

Eman Al Rashdi
Zahra Al Badi

Sumaya Al Sulaimi

Editorial Team:
Ms. Leqaa Mohammed



2

Ibri

23

IbriThe King’s CoffeeQuality Assurance Department 
News and Events 

Visit to Ibri College of Technology

The Quality Assurance Department staff visited Ibri 
College of Technology (Ibrict) on 27 Februay,2017. 
The visiting team was welcomed from (Ibrict) by 
Dr. Yonus Al Zaabi Assistant Dean for Academic 
Affairs, Dr. Guru Prasad from IT Department and  
Amal Al Abri, from English Department. The meet-
ing aimed to share experience about the second 
stage of Institutional  accreditation. It was agreed 
to carry on these collaborative meetings between 
both colleges which has a positive impact on  
exchanging  ideas and sharing the best practices.  

Training Workshop by OAAA for CAS

Oman Academic Accreditation Authority (OAAA) held an Institutions Standards Assessment training 
workshop on 9 March, 2017, for the staff of CAS colleges in the College of Education in Rustaq.  The workshop 
aimed at providing participating staff with an overview of the OAAA’s role in Institutional Standards Assess-
ment. It also aimed at providingguidance on how to carry out a self-assessment and prepare an Institutional 
Standards Assessment Application using the methods of analysis and ADRI approach.  From CAS Ibri, the work-
shop was attended by the college Dean, Assistant Dean for Academic Affairs and Research, Quality Assurance 
Department staff and representatives from quality assurance committee.

The King shook with 
rage and said. “How is 
It that you, a mere 
coffee merchant, are a 
member of this Coun-
cil? How many times 
have you drunk my 
coffee? 

And now you are so insolent as to refuse what you 
are offered?”
The merchant feared for his life, and asked the King 
to forgive his insult, “Only allow me to explain the 
reasons for my action.” He bowed deeply and respect-
fully.  At these words, the King relaxed a bit, and said, 
“You have the right to be heard, so I will hear from 
you t. Do not be afraid. Speak freely and explain 
yourself.” The merchant said. “Sire, I beg your 
pardon, but the coffee was unfit to consume.” 
“Bad?”, the King said. “What do you mean by that?”
“I mean, your majesty, that there was an insect in it. 
See for yourself, and if you do not find one, then I 
gladly offer you my head.” The King thought for a 
moment, and then said, “So be it. Let us look in the 
coffee for an insect. If no insect is found, then your 
head shall roll.” 
A cloth was brought to be used to strain the coffee. 
The servant poured the coffee through the cloth, and 
sure enough, an insect came out of the spout of the 
coffee pot and was caught on the cloth. The insect 
looked so like a coffee bean that the King could easily 
understand how this insect had not been discovered 
beforehand. “You see, my Lord, there was a taste to 
the coffee that alerted me to the presence of an 
insect!” The King turned red with embarrassment 
and anger. However, the King did not quite believe 
that the merchant could have divined that there had 
been an insect in the coffee pot. He was suspicious. 
He screwed his face up and studied the merchant, 
thinking to himself, “Was the merchant really such an 
expert on coffee that he could detect such a nuance 
in the flavor, or was it just a lucky guess?”The King 
ended the meeting and dismissed the council mem-
bers. 

Once upon a time, there was a King who ruled a coun-
try. On Thursdays, in the capital city, he would always 
call a meeting of the Council of Ministers. There, 
poets, scientists, senators, tribal leaders, and 
anybody who was knowledgeable would congregate 
and discuss the nation, the municipality and all 
manner of things. 

One Thursday, during the meeting, the King ordered 
coffee for the attendees. A servant entered, and start-
ed serving coffee to those seated on the King’s right 
side. The people on the right were the richest, the 
most well-known, the most important people, and 
those closest in confidence to the King. 
One of these men on the right happened to be a 
coffee merchant. His name was Ali. He had not been 
on the Council very long, but he was well-respected 
as he was very rich. He was rich, of course, because 
he had a lot of experience in trading coffee and his 
knowledge was without limit. He knew everything 
about coffee, from harvesting, roasting, and grinding 
beans, to brewing the coffee. When he took a sip of 
the coffee; he instantly knew from which part of the 
world the coffee had been grown; what time of year 
the beans had been plucked from the bush, the 
health of the plant, and how it had been made, perco-
lated, dripped, steamed, boiled, or steeped. 
When he was served the cup of coffee, he grimaced. 
The taste of the coffee was abominable! He could 
not, however, discern exactly what the problem was. 
He just knew that it was bad. He decided to get rid of 
the coffee on the sly, because to reject the King’s 
offering would have been an insult to the King and all 
of the Council members. The coffee dealer turned 
slightly and threw the coffee on the ground behind 
him. The King caught this unusual movement and 
immediately perceived what the merchant had done. 
He shouted, “How dare you throw out your coffee!”
Ali, with a hint of a smile on his face, quickly replied, 
“May God grant you a lengthy life. But in the name of 
God, I do not desire coffee; nor do I enjoy drinking 
it!”This was the wrong thing to say, he quickly 
realized, as the eyes of the King became inflamed.

to be continued ...
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 Come back or take me with you

Shall I talk to escape... shall I laugh or cry 
We were together, embraced by the shore
We were flying too high, beyond the sky 
You were listening to my eyes
Only you, penetrated my heart 
And only you, who shattered my heart 
When you left me alone 
Death declared war toward me
Death took you far away from me
Believe me I can’t take any more 
Do you hear my words screaming? 
Please, come back or take me with you!

By Raya AL Shamsi
IT Student  

Arwa Al-siri who has recently graduated from CAS-Ibri said that, “Students thought that writing essay is not 
important in their life, so they don’t work hard to improve their writing skill.” However, writing essays helps 
students learn using different resources to increase and expand their knowledge. Also, there are many benefits 
of writing essays such as, changing wrong ideas about something by searching, verifying and exploring new 
facts. Also, it is helpful for gaining a good job in future because you will be able to understand what new knowl-
edge is and you will be able to share your information with others. 

Every problem has a solution. There are many suggestions and effective solutions to improve students essay 
writing. First of all, students have to read and educate themselves as much as possible to own a very deep expe-
rience and knowledge of different aspects of life including research skills. As a result, they will expand their 
level of vocabulary and they will write better. Also, students need to practice writing skills. Regarding teachers, 
they can help their students in many such ways such as; using the technique of boosting confidence. Another 
way for teachers to help is by  allowing  their students to select any topic and let students follow the steps of 
writing effective essays. 

Finally, as Tom Watson insist that: “If you are to succeed, double your failure rate.” So from this wisdom I 
would like to conclude that students can help themselves by tracking every possibility to success in writing very 
powerful and effective academic essays. Remember that if you want to write an effective academic essay, you 
just need to practice as much as you can. Then, your weakness will disappear. 

By Salima Al Kaabei
Graduate Student        

Why Students Fear Writing?

Meeting of QA Department

‘ Thank You ’ 
Event Organized by Quality Assurance Department  

For the outstanding efforts and brilliant manners of the company members responsible for cleaning, 
gardening and maintenance in the college, the Quality Assurance Department (QAD) organized a   
“Thank You” event . The event began by recitation of the Holy Quran, followed by a speech of the 
Assistant Dean for Non-Academic Affairs. A representative of workers gave a “Thank You” talk on behalf 
of the  company members. The event included a short inspirational video clip, words of appreciation 
by the college staff and few games which everybody enjoyed. It is worth mentioning that our religion 
encourages and teaches us to live in harmony with all categories of the community and deal with high 
manners and respect regardless of the nature of the job, religion, colour, status, and so on.

The quality assurance department held a meeting 
chaired by Dr. Nawal Salah Eldin, Assistant Dean for 
Academic Departments and Scientific Research and 
attended by members of quality assurance committee. 
During the meeting, different topics were discussed 
which included quality assurance department activities, 
the results of the Key Performance Indicators (KPI) 
project during the first and the second phase of imple-
mentation. In addition, discussing the challenges which 
faced the college departments during data collection. 
This section ended with the recommendations and 
suggestions to keep in mind during future implementa-
tions of the project in the college. QA Department publi-

cations (QA Newsletters) in both Arabic and English language and the readiness of the department for 
the coming issue of the year 2017 were discussed. Al the departments were encouraged to participate 
in the publications. The operational plans of the departments and centers were among the main 
topics of the meeting.  It was decided that the QA department will conduct a workshop regarding this 
matter soon. The last topic discused in the meeting was to formulate a risk managment and crisis 
team at CAS-Ibri. 

to be continued ...
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In addition, Mr. Younes Audeh, another lecturer in the English Department, insists that the main reason for the 
weakness in the research writing among CAS-IBRI students  is that there is a huge gap between high school 
education and college education. He said that, “Students start studying with a low level of writing. They do not 
have any background about guidelines of writing an effective academic essay. Also, at high 
schools students do not have books that are specifically designed for improving the writing 
skill. As a result, students join college and they do not have any experience in writing.”

 The results found in my research study which I did on Monday 5th October 2015, showed 
many opinions of students  . Maryam, a foundation year student, said that “I really fear from 
writing an academic essay because I have very limited vocabulary, and I cannot understand 
well when I read about my research topic.” Moreover, most students at CAS-Ibri pointed out 
several reasons for the fear of writing research, such as that they do not find useful resources in the LRC 
because the books are old and not varied, so they cannot find suitable books for their own research. In 
addition, they have limited vocabulary so this leads them to have difficulty in understanding the information 
relevant to their research. Also, students complain that their teachers do not encourage them to write creative-
ly as there are no incentives for creative and talented students in project work. Another reason is that the 
course books do not cover tips for how to write successfully and effectively. 

Why Students Fear Writing?

There are many reasons that lead students to fear writing essays. Teachers face a very big problem of their 
students being very weak in writing essays. Also, most students lose most of their marks in the writing section 
which affect students’ overall grades. Mr. Joseph Parayil  , a lecturer in the  English Department,  analyzed the 

causes of this weakness at CAS-IBRI. He  started by saying that "Students  have difficulty in all 
the aspects of the writing process such as drafting a thesis statement, deciding on how to 
start an essay or a paragraph, putting ideas together in a coherent manner, and in choosing 
the right vocabulary to express their ideas.  Unsuitable course books, instructors and writing 
strategies may take part of the blame for this sorry state of affairs.” Also, he mentioned that 
most students do not have enough ideas about their topics, so this leads them to use poor 
vocabulary.   This is because most students do not enjoy reading and so they do not have rich 
vocabulary. In addition, Miss Cara thought “Firstly, students need to ask for help from the 

teacher when they do not understand the writing task. Secondly, students need to do research about the 
topics they know little about. Thirdly, students need to use a dictionary. Many students are using Google trans-
late which is an unreliable source of translation and often gives completely incorrect information and transla-
tions.  Using a dictionary is the BEST way of finding appropriate words and translations."

Writing an essay is one of the most important skills for students. Students are the main construct of every new 
generation. They explore new things and improve things by searching for new methods. For that reason, 
writing essays is an essential skill. In this article I will study the reasons why students fear writing essays at 
CAS-Ibri.

Oman Academic Accreditation Authority
News and Events 

Formation of OAAA Board 

 Quality Management and Enhancement Conference 

OAAA announces the formation of its new Board 
by Royal Court Decision no. 3/2017 issued by H.E. 
Minister of Diwan of Royal Court. The new Board 
membership is as follows: 

On Thursday 16 March, 2017 the OAAA Executive 
Committee welcomed H.E Dr. Abdullah Al Sarmi, 
the new Chairman of OAAA Board, to the OAAA 
Buildings in Al Othaiba. The members of the Exec-
utive Committee gave presentation about the 
units and departments of OAAA, and their duties. 
The presentation show cased about the human 
and financial resources during the upcoming 
period, to implement their different activities. 
The meeting ended with a tour of the OAAA build-
ings to introduce OAAA staff to the new Chair-
man of OAAA Board.

H.E. Dr. Abdullah Mohammed Al Sarmi     Chairman

Dr. Thuwayba  Al Barwani                           Member 

Dr.  Ahmed Al Ghassani                               Member

Dr. Ahmed  Masoud Al Kindi                       Member

Dr.Hilal Al-Nabhani                                      Member

Dr. Hamed Al-Dhahab                                  Member 

Dr. Amer Al.Rawas                                       Member

Dr. Younis Al Akhzami                                  Member

OAAA CEO                                                   Rapporteur
http://www.oaaa.gov.om/General.aspx#WhatsNewDetails&id=332

OAAA in participation with OQNHE, has organized the 4  Quality Management and Enhancement 
Conference which was opened on 21 March 2017 at College of Tourism, under the patronage of H.E. 

Sheikh Khalid Al Marhoon, Minister of Civil 
Service. The conference started with keynote 
speaker, H.E. Dr. Abdullah Al Sarmi, Undersecre-
tary, Ministry of Higher Education and Chair of 
the OAAA Board, who talked about ‘Enhancing 
the Quality of Higher Education through Statisti-
cal Indicators’. Then, in Session 1, Dr. Salim 
Radhawi, OAAA CEO, and Dr. Tess Goodliffe, 
Deputy CEO Technical Affairs, present a paper 
about developing an evidence-based system to 
compare HEI performance. 

4

20

Ibri

5

IbriOman Academic Accreditation Authority
News and Events 

Should Computers Replace Teachers?

OAAA Participates in Bahrain Conference

General Foundation Programs Standards

The national Quality Plan 2006 highlighted the 
particular importance of General Foundation 
Programs (GFPs) in Oman in preparing students for 
effective participation in higher education. In 
response to this, a comprehensive project led to 
the development of the Oman Academic Stand-
ards for General Foundation Program. These were 
approved in June 2008 (former Higher Education 
Council decision No.13/2008). A requirement for 
these to be adopted by all public and private 
higher education institutions in Oman in the 
academic year 2009-2010 was stated in Ministerial 
Decision No. 72/2008. The Oman Academic Accred-
itation Authority (OAAA) Strategic Plan 2016 - 
2020 includes Goal 5 “We will develop and imple-
ment a robust internationally-benchmarked exter-
nal review process for General Foundation 

Programs which helps ensure that students are 
adequately prepared for their higher education 
studies”. A three-phase approach to the accredi-
tation of GFPs has been approved by the OAAA 
Board.  The first phase of this will be a GFP Audit.

http://www.oaaa.gov.om/General.aspx#WhatsNewDetails&id=332

http://www.oaaa.gov.om/Program.aspx#GeneralFoundation

A delegation from 
Oman Academic 
Accreditation Authori-
ty (OAAA) has partici-
pated in the Interna-
tional Network for 
Quality Assurance 
Agencies in Higher 
Education (INQAAHE) 
Conference 2017, 

which was hosted by Bahrain Education and Training Quality Authority (BQA), titled: “Between Collab-
oration and Competition: The Promises and Challenges for Quality Assurance in Higher  Education”.  
The conference was held in Kingdom of Bahrain from 27 February 2017 to 2 March 2017. The opening 
session was under the patronage of His Highness Sheikh Mohamed Bin Mubarak Al-Khalifa Deputy 
Prime Minister - Chairman of the Supreme Council for the Development of Education and Training, 
and attended by representatives from higher education institutions, national entities for accredita-
tion and quality assurance from different countries around the world.

 Computers vs Teachers in Teaching and Learning

By Yusra Mohammed Ismail
IT Student 

 As we all know today’s world is mainly dominated by technology in a way that we can even say that technology 
has become the mother of today’s life. Computer, for example; is playing an important role in different types 
of activities in everyday life such as: work, teaching, learning and others. Thus, the idea of computers replacing 
teachers has recently become a very common debate. Some people say that computers should replace teach-
ers while others are against this idea. So, in this essay I will show that computers are playing an important role 
in teaching today and they can replace teachers but I will also argue that even if computers can replace teach-
ers they can never be the best way of teaching.

Today’s world depends greatly on technology. In fact, most people have to use technology in order to do their 
different tasks. Computer is one example of the technologies and it plays a considerable role in today’s life. It 
helps people to know more about the world without requiring any human intervention or help. This is because 
people can use computer and get information without referring to experts in reality. Additionally, there are 
some people who have chosen to stay at home and learn alone via technology. They do not go to schools, 
colleges or universities but they just stay at home and learn. This process is called learning by correspondence 
(distance learning). It means that learners can study online without attending classes in reality or meeting 
teachers in person. They can do all the required tasks needed to obtain a certain degree by using computers 
and working online. In addition, computers and internet are very useful even for more simple things such as 
learning how to cook a favorite dish.  If you want to know how to cook a specific food, you will just google it 
and see the different steps that you have to follow for cooking that dish. Another important point about 
technology is that it can be suitable for all ages. For instances, there are many tools, programs or applications 
made to suit children use. 

However, it is true that computers have simplified the life of many people but they also have many complica-
tions. People now-adays have become very dependent on technology even for doing very simple tasks. Actual-
ly, some students nowadays quickly refer to their calculators to get the sum of very basic mathematical equa-
tions. On the long run, such practices can negatively affect the human brain and body. Furthermore, we can’t 
say that computers can replace teachers because computer is a machine which is made by human and it is 
doing what its programmed to do. Computers and other devices are very helpful but they lack creativity, 
innovation and real communication which are all available when dealing with people in reality.

To conclude, I can say that it is true that computers facilitate many tasks in our 
ordinary life such as: learning, booking, ordering and etc.  However, it has 
many disadvantages as they can lead people to stop using their brains and 
solely depend on machines. In my opinion, computers should not replace 
teachers because it is just a device made by human being so it can never 
outperform the person who invents it.
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 Research project can be defined as the study of written materials and variable sources to collect information 
and expand knowledge about a certain topic. This comprehensive study eventually helps the researchers to 
organize their findings and establish new conclusions about that particular topic. Research project is one of the 
English department courses that all students at the different levels have to take. I, as a student, absolutely 
believe that English research project is an important component in the English courses because it helps 
students to improve their reading, writing, and speaking skills.

I think English research project helps students to improve reading, writing, speaking, and listening skills. Read-
ing, for example; opens students’ minds and enhances their knowledge.  When students read that helps them 
getting more information about different topics so they can have more background and knowledge about 
different aspects of life. Reading a book or an article about a topic helps students to understand that topic 
more, while writing helps them to transfer the receptive knowledge and data into a more productive and inter-
active form. Grammar and vocabulary are essential part of writing so correct grammar and good vocabulary 
are required when students write their essays.  Moreover, listening and speaking are important English skills 
and both are important in doing research and presenting the data. For example, some students make an inter-
view to collect data and this requires them to chat in English. At CAS colleges students are required to write 
project essays at foundation year, first year and second year as well as doing presentations about the project 
topics. This process can lead to producing a good writer and a fluent speaker in English.

Finally, I believe that English research project is important component in the English department courses 
because it helps students to improve their reading, writing, and speaking skills. Hence, I advise all students to 
pay more attention to this course and to exert all possible effort to be good researchers and presenters.

English Research Project

By Arwa Mubarak Al Quraini
Design Student

Providing a Means to Compare 
Institutions in Oman

Dr Tess Goodliffe, Deputy CEO Technical Affairs

Dr Salim Razvi, CEO Oman Academic Accreditation Authority

Introduction

Performance of Individual Higher Education Institutions

In the context of a growing higher education sector, the Oman Academic Accreditation Authority (OAAA) recog-
nises the importance of providing reliable and valid information to stakeholders on the quality of higher educa-
tion institutions (HEI) in the Sultanate of Oman.  A frequent question asked is “which is the best higher educa-
tion institution in Oman”? However, the “best” will depend on the needs and perspective of the stakeholder.  
The growth in the proliferation of international rankings has focused attention on the importance of hierarchy 
and ways to compare HEIs.  HEIs do differ in terms of their mission, objectives as well as in terms of the quality 
of their provision.  This article looks at approaches to measuring and comparing HEI performance and will 
outline the OAAA’s approach to developing a comparability system based on its evidence-based quality assur-
ance processes in order to respond to the needs and priorities of stakeholders. The OAAA has developed a 
two-stage system for national accreditation, which all public and private HEIs are expected to undertake.

The first stage of institutional accreditation, Quality Audit, is based on a review of an institution’s activities in 
the nine areas of scope in relation to its Mission, Vision and strategic objectives.  Quality Audit results in a form-
ative report which provides information to the public on an HEI’s areas of strength and opportunities for 
improvement through formal Commendations, Affirmations and Recommendations.  The full reports are 
published in English on the OAAA website.

The second stage of institutional accreditation, Standards Assessment, is based on a review of an institution’s 
performance against nine internationally-benchmarked standards representing what is normally expected in 
higher education provision; each standard is made up of a number of criteria.  The criteria are rated on a scale 
of 0 – 4 (2, 3 and 4 indicating that a criterion is met) and the standards are rated on a four-rating scale: Unsatis-
factory; Satisfactory; Good; and Excellent. 
An institution meeting all the applicable standards can be accredited; however, those institutions exceeding 
the minimum requirements are accredited with distinction and/or merit against one or more specific stand-
ard(s).  Those institutions not meeting all applicable standards are placed on probation for up to a year before 
undergoing Institutional Standards Reassessment. 

Assessment of an HEI’s performance is normally carried out by external quality assurance agencies.  External 
quality assurance activities result in reports on individual HEIs (which may or may not be available publicly) and 
accreditation outcomes.  In its national context, the OAAA has published comprehensive formative Quality 
Audit reports which cover all major aspects of an HEI’s activities and highlight areas of strength and 

The King shook with 
rage and said. “How is 
It that you, a mere 
coffee merchant, are a 
member of this Coun-
cil? How many times 
have you drunk my 
coffee? 

And now you are so insolent as to refuse what you 
are offered?”
The merchant feared for his life, and asked the King 
to forgive his insult, “Only allow me to explain the 
reasons for my action.” He bowed deeply and respect-
fully.  At these words, the King relaxed a bit, and said, 
“You have the right to be heard, so I will hear from 
you t. Do not be afraid. Speak freely and explain 
yourself.” The merchant said. “Sire, I beg your 
pardon, but the coffee was unfit to consume.” 
“Bad?”, the King said. “What do you mean by that?”
“I mean, your majesty, that there was an insect in it. 
See for yourself, and if you do not find one, then I 
gladly offer you my head.” The King thought for a 
moment, and then said, “So be it. Let us look in the 
coffee for an insect. If no insect is found, then your 
head shall roll.” 
A cloth was brought to be used to strain the coffee. 
The servant poured the coffee through the cloth, and 
sure enough, an insect came out of the spout of the 
coffee pot and was caught on the cloth. The insect 
looked so like a coffee bean that the King could easily 
understand how this insect had not been discovered 
beforehand. “You see, my Lord, there was a taste to 
the coffee that alerted me to the presence of an 
insect!” The King turned red with embarrassment 
and anger. However, the King did not quite believe 
that the merchant could have divined that there had 
been an insect in the coffee pot. He was suspicious. 
He screwed his face up and studied the merchant, 
thinking to himself, “Was the merchant really such an 
expert on coffee that he could detect such a nuance 
in the flavor, or was it just a lucky guess?”The King 
ended the meeting and dismissed the council mem-
bers. 
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measurement of the performance of HEIs as these formal conclusions may not be equal in terms of the nature 
of the issue to be addressed.  To date all reports have been made publicly available in English but this has 
limited their accessibility to the wide range of Arabic-speaking stakeholders.  The OAAA is aware that while 
external quality assurance systems produce comprehensive, useful information about individual institutions, 
this information does not always lend itself to comparability (Eaton, 2013). 

Why are rankings systems popular? As Reisberg (2015) states, rankings provide a quick and easily accessible 
reference that quality assurance systems do not necessarily provide.  However, it is recognized that different 
ranking schemes are based on varying frameworks and by aiming to provide criteria for the comparison of 
universities internationally, are unable to take into account the different contexts and missions of HEIs, their 
overarching purpose and the communities they serve. A focus on research and international students may not 
align with the current focus of individual national institutions which aim to build human capital to support the 
development of a knowledge economy.  Rankings are attractive to users as they provide a simple representa-
tion of complex institutions.

Rankings and league tables use different definitions of HEI quality, different criteria and indicators to measure 
quality and different weightings for each indicator. For this reason, the ranking results are also very different. 
The ranking results cannot be interpreted without knowing what is being measured and what the measure-
ment process looks like (University rankings, 2016). Two examples of this are given below.

(i) The Academic Ranking of World Universities (ARWU) (published by Shanghai Ranking Consultancy) has 
six indicators as shown in Table 1.

SN Criteria Indicators Weighting 
1 Quality of 

Education 
Alumni of an institution winning Nobel Prizes and Fields 
Medals 

10% 
 

2 

Quality of 
Faculty 

Staff of an institution winning Nobel Prizes and Fields 
Medals 

20% 
 

3 
Highly cited researchers in 21 broad subject categories 20% 

 

4 

Research 
Output 

Papers published in Nature and Science1 20% 

5 Papers indexed in Science Citation Index-expanded and 
Social Science Citation Index 
 

20% 
 

6 Per Capita 
Performance Per capita academic performance of an institution 10% 

 Table 1: The Academic Ranking of World Universities ARWU 2016
(Source: http://www.shanghairanking.com/ARWU-Methodology-2016.html)

opportunities for improvement providing useful information for HEIs and their supervising bodies.  However, 
these reports are lengthy with detailed information which is not always easy to interpret for stakeholders not 
involved in higher education; opportunities for comparison between HEIs are implicit rather than explicit.  
While the reports do include a number of formal conclusions, it is not appropriate to use these as a quantitative 

Rankings

Existing Ranking Systems

5-S Best Practices

*FOURTH   S – SEIKETSU- STANDARDIZE
• The Idea behind SEIKETSU is to establish standards and guidelines to maintain a clean workplace. It also encompasses 
both personal and environmental cleanliness when you standardize, create a rules and enforce the rules.

*FIFTH  S – SHITSUKE –  SUSTAIN
The Idea behind SHITSUKE is  to make 5S a habit and teach others to adhere to establishing standards and maintaining 
standards throughout organization.

People from the ancient time lived in groups, whether small or big. They lived within groups because it was 
difficult to survive alone. Moreover, that helped them to create their own culture because each of them had 
special ability different than others and was able to contribute to the overall group in a way or another. Similar-
ly, students can't survive alone in their academic lives. 
There are many effective student groups, which are created and developed in order to support and improve 
students' abilities and skills. A student group is a group that is consisted of a number of students who share a 
common background or interest and it is divided into smaller groups in which students can participate depend-
ing on their desire and preference. Each and every group has particular aim to achieve within a specified period 
of time. However, these groups are very important because they open the ways and provide the opportunities 
for the creative students to create and  come up with new ideas making the organization whether it’s

a school or university a better place. Moreover, they have a huge impact in 
student’s personality and character. Being in a group has a great impact on 
students in both personal and academic life because they give the students the 
chance to participate, initiate and innovate unlike the classroom environment. 
The idea of student groups supports students’ experience by improving student 
employability outcomes, student social inclusion and student life on campus. On 
the other hand, many people think that student groups are useless, but they are 
totally wrong because of the reasons mentioned above. So, parents should 
encourage their children to join these groups to be active members and use their 
minds and hands to serve this country.  

Student Groups

By  Jehan Al Nofli
IT Student  

to be continued ...
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5-S Best Practices in Quality Assurance

We heard about the slogans ‘The more the waste, the greater the cost; and, More discipline, Less 
disorder”. It holds good at our work place too, good housekeeping techniques helps to enhance produc-
tivity, quality and safety at the workplace. 

*5S house keeping :
5S is a workplace organization methodology that uses a list of five Japanese words: seiri, seiton, seiso, 
seiketsu, and shitsuke. Its beginning with letter  “ S”. Hence the name 5S. These 5S are with English 
descrptions 

*FIRST S – SEIRI – SORT
• The Idea behind ‘Seiri’ is to ensure that everything left in the workplace is related to work. Such as ensuring effective 
and optimal usage of space and trying to limit the number of items at the workplace to the barest minimum in order to 
avoid distraction.
• Remove what is not needed and keep what is needed. This is the essence of simple living and high thinking.

*SECOND  S – SEITON- ORGANISING 
• The Idea behind ‘SEITON’ is – To arrange essential items in order for easy access that promotes efficient work flow.
• 3 Conditions to SEITON
o can be identified immediately by anyone
o can be taken out easily
o can be returned to its original place
  
*THIRD S – SEISO- SHINE
• The Idea behind SEISO is to keep things clean and tidy. No trash or dirt in the workplace not an occasional activity.  
This aspect enlightens the work-space environment.
- Display the check list
- Implement fixed time cleaning
- Confirm completion of activities on checklist

 
Seiri  - Sort 
Seiton  - Straighten 
Seiso  - Shine 
Seiketsu  - Standardize 
Shitsuke  - Sustain 

 (ii) The Word University Ranking (published by the Times Higher Education Supplement) uses 13 perfor-
mance indicators grouped into five areas as shown in Table 2. 

Table 2: Times Higher Education World University Rankings 2016-2017 
(Source: https://www.timeshighereducation.com)

SN Areas of Performance Indicators Weighting 

1 Teaching (the learning environment) 30% 
 2 Research (volume, income and reputation) 30% 
 3 Citations (research influence) 30% 
 4 International outlook (staff, students and research) 7.5% 
 5 Industry income (knowledge transfer) 2.5% 
 

One means of comparing institutions is to provide ratings against specified standards and criteria. The presenta-
tion of the results of the Institutional Standards Assessment goes beyond indicating a pass/fail outcome: the 
ratings scale allows comparison between successful institutions across all criteria providing data that can be 
represented visually.  While the Standards Assessment Report is not made public, the outcomes of institutional 
accreditation are published on the OAAA website in Arabic and English and are made available via a mobile 
application In future, this approach will also be used to report the outcomes of program accreditation
 activities.

OAAA Comparabilty System

The key features of the OAAA comparability system 

         *The overall quality of an HEI is assumed to be a function of all its major activities.  The ratings resulting 
from the assessment against national institutional standards across a wide range of activities (nine standards 
and 79 related criteria) are used to compare an HEI's performance.

        *The standards and criteria upon which Standards Assessment is based have been developed through a 
transparent consultative process using international benchmarks, taking into consideration the Omani context 
(for example criteria on institutional affiliations and Omanisation are included).

          *There is a clear definition for each standard and criterion and a transparent process for assessment of 
HEI's performance against them with a clear definition of ratings as set out in the Institutional Standards Assess-
ment Manual (OAAA, 2016).

  

to be continued ...to be continued ...

16

Ibri

9

IbriCommon Research Assignment Limitations of the OAAA Approach 

        *The system does not use predetermined criteria weighting. It accommodates the diverse needs of stake-
holders by enabling them to set weightings to criteria (from zero to a maximum value) based on their needs 
and priorities. This is in line with recent research from that showed:
the tool for comparative analysis should be able to generate information, which is relevant from the point of 
view of different users. The final set of criteria should depend on their individual priorities and preferenc-
es…ranking organizations should supplement the classic form of ranking, namely a hierarchical ordering of 
universities from “the best” to “the worse” by such tools, via which their stakeholders could make their own, 
individual comparisons (Jarocka, 2015:73). 

While the OAAA comparability system addresses a number of the issues identified with the approaches used in 
rankings, it is important to recognise that there are a number of shortcomings of this system.  Firstly, it should 
be acknowledged that the OAAA system is comparing institutions within a single national higher education 
context; there are clearly greater complexities involved when comparing institutions across a number of differ-
ent countries.  The OAAA comparability system is also at the early stages of being implemented and time will 
be needed for its legitimacy and relevance to be recognised (Blanco-Ramirez and Berger, 2014). Secondly 
OAAA ratings awarded for each HEI may not be changed before the next reaccreditation activity, i.e. every five 
years (except for HEIs that undergo Standards Reassessment). Changes made by the HEI during the five-year 
period are not reflected in OAAA comparability system.  As the rating range is over a five-point scale at criterion 
level, the variation will not be significant, since it is anticipated that most of the ratings for these HEIs against 
different criteria will be "2" (Met). It should also be recognised that it may take a long time to be able to 
compare the performance of all HEIs operating in Oman, since the first round of Institutional Standards Assess-
ments needs to be completed for results for all HEIs to be available for comparability. However, the OAAA 
believes that the introduction of this comparability system goes some way to meet the needs of stakeholders 
and facilitate the comparison of HEI performance in Oman.  The extent to which users can benefit from a 
ratings system will depend on how well informed the user is on what matters in terms of the quality of an HEI; 
while individual stakeholders may have priorities (for example, the availability of quality accommodation for a 
student moving to Muscat), they need to be aware of other important aspects which can have an impact on the 
provision of the learning experience.

Lack of access to reliable information on the quality of higher education provision in Oman may prove to be a 
barrier for stakeholders, preventing them from being able to make informed choices and decisions.  Through 
the introduction of its comparability system, the OAAA is aiming to provide valid, reliable and relevant informa-
tion to stakeholders on the quality of HEIs in Oman.  Its approach provides an alternative to ranking systems; 
rather than ordering HEIs in a hierarchy based on predetermined criteria and indicators, stakeholders have 
access to the results of evidence-based accreditation processes in order to compare institutions based on their 
own needs and priorities.   

University rankings are easy to understand but give a partial and unreliable picture of the quality of student 
learning (World Economic Forum, 2016:220)

Limitations of the OAAA Approach 

Conclusion

Need for a Common Research Assignment in IT-Related under-Graduate Courses 

it provides an opportunity to decide the future 
research goals. Thirdly and the foremost, a student 
can claim expertise in a particular field of knowledge 
and can defend it in any job interview of sorts.  

A single undergraduate project can also become the 
genesis of a major research plan in masters or doctor-
al programs. The present day knowledge environ-
ment looks for leaders who are confident in a limited 
set of technical domain. Thus a single monolithic 
project assignment can work wonders in the career 
of an aspiring researcher.

Undergraduate programs act 
as foundations for any future 
specializations a student may 
want to enter. A budding 
research career in most cases 
can be traced to the leanings 
and interests of a student 
while undergoing his under-

graduate study. Hence, it becomes imperative to 
devise innovative and relevant course work that 
prods a young mind to decide his or her future 
research focus.

The undergraduate students often find themselves 
confused when it comes to deciding there research 
interests. There are plethora of reasons behind this 
but the foremost being the multitude of subjects and 
course-works that hardly give them any time to delve 
deeper in a single area. As such, a student after 
passing college is still in the lurch, bereft of any special-
ized knowledge.

 Thus, instead of asking a student to do several 
projects pertaining to different sub-disciplines during 
the course, she can be asked to shortlist a single 
project theme that can be constantly enhanced each 
semester. There are several advantages with this type 
of monolithic project structure. Firstly, the student 
can venture deep into a single domain during the 
entire course without worrying about contributing 
tidbits to several projects of different areas. Secondly, 
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The revised taxonomy emphasizes the rearrange-
ment of the levels of thinking which is significantly 
relevant to the needs of the present time and the 
world’s current condition. For instance, creating, 
which is the highest level thinking skill based on the 
inverted pyramid, is considerably correlated in 
relation to the proliferation of modern discoveries 
and inventions. By applying these learning methodol-
ogies and concepts in the development of our educa-
tional system, we are able to create programs that 
are geared towards learner’s development and learn-
ing through real life experiences. With these, learn-
ers are expected to create sustained behavioural 
changes and relate learning into their workplaces or 
future endeavours. They will also be able to 

continue learning (self-learning) back on the job if 
they are provided the right skills to continuously 
develop their knowledge. In conclusion, Bloom’s 
Taxonomy promotes a higher level of thinking, above 
and beyond memorizing facts, which enables the 
learners to effectively apply new skills and knowl-
edge all through their career in a manner that is suita-
ble for both the individual and the organization alike. 
The application of Bloom’s taxonomy hones the skills 
of the head, the heart and the hand and moulds our 
learners into responsible citizens, confident individu-
als, effective contributors and successful members of 
the society. Successively, the learners are prepared 
to take up new challenges of life once they set out to 
face the real world.

“A dream doesn’t 
become reality 

through magic; it 
takes sweat, determi-

nation and hard 
work.” 

Patience can be 
bitter but her 
fruit is always 

sweet.”

The only thing 
that overcomes 

hard luck is hard 
work.” 

Honesty is the 
first chapter in 

the book of 
wisdom 

Before you embark 
on a journey of 

revenge, dig two 
graves. 

“The difference 
between ordinary 
and extraordinary 

is that little extra.” 

Synopsis of the paper presented in
OQNHE Conference on Quality Management & Enhancement in Higher Education 2017, Muscat, 21-22 March

Adapting Innovation and Creativity Based System
 Best way of preparing our students to get ready 

for the Future Job Market

By Dr .Jehad Mahmood Bani-Younis
Dean of CAS-Ibri

Automation, machine learning and machine intelli-
gence have taken center stage in the last decade, 
rapidly changing the face of each and every business, 
destroying the job market at a very fast pace. 
Definitely, there will be a lot more built on automa-
tion in future. So, the need to bring a unique change 
in our education system making it far more innova-
tive and creativity based, in line with internationaliza-
tion is the need of the hour as “lot of jobs that exist 
today will not exist and of course lot of new jobs will 
be created”. According to Brynjolfsson, a professor at 
the MIT Sloan School of Management, and his collab-
orator and coauthor Andrew McAfee in their report 
dated 2013 for MIT Technology Review, “impressive 
advances in computer technology—from improved 
industrial robotics to automated translation servic-
es—are largely behind the sluggish employment 
growth of the last 10 to 15 year”. 
To tackle the above, our graduates should be in a 
life-time continuous learning mode and learn new 
ideas and skills throughout their career. To achieve 
this, our education system should be ready to 
respond with a whole new model of providing 
life-long learning, instilling innovation and creativity 
to get ready for that big change. While internationali-
zation has always been an inherent feature of higher 
education in the recent times, but now it’s the time 
to broaden the concept adding the above said 
elements in every vertical of academics right from 
teaching methodologies, curriculum reforms, 
improvement of quality in education & research and 
institution-wide strategic development. 
“Thinking creatively is the beginning of innovation”. 
With respect to higher education institutions, they 
should strive towards a creative mix of individual 
talents and experiences among students and staff 
offering diverse learning experiences which will 
result in conditions favorable to the creativity of the 
higher education community. Total revision of curric-
ulum giving room for creativity and helping gradu-
ates to be innovative in all the assessments will be 
fruitful in achieving the target . Grading system 

can be modified if needed, giving the teacher and 
student to be innovative in preparing the question 
paper and the way it is answered in turn helping the 
course delivery. Higher education institutions should 
create their own measures of assessment without 
concerning about outside evaluation that lacks 
institutional relevance. The system should allow 
graduates to be imaginative, in whatever way they 
can, generating new ideas, thinking out of the box 
and see the problem in different ways so that it can 
be explored and understood better. It should also 
allow them to be original, sometimes leaving the 
accuracy of the solution. Assessment strategies 
which make them curious to find and discover the 
solution and being resourceful to be able to combine 
connect complex ideas to see the solution differently 
should be devised. 
Government, being an important stakeholder needs 
to be aware of their role in advancing the creativity 
agenda. Every Higher education institution should be 
given a certain level of autonomy necessary to make 
sure in being innovative. The role of quality assur-
ance agencies should be to explore jointly with 
higher educational institutions to propose strategies 
or quality mechanisms strengthening creativity. The 
evaluation process adopted by them needs a change 
in direction and view so that creative agenda can be 
given free hand in the implementation of strategies 
by the higher educational institution. Lifelong learn-
ing should become a culture rather an attribute or 
strategy. As it is the continuous building of skills 
throughout the life of a graduate, they should learn 
by doing –individually, in groups and from each 
other. “They should be able to put learning into 
practice and reflect upon the learning”. So, at the end 
of the day, the vision of higher education institution 
needs to be given a new direction considering auto-
mation and its effects and be sustainable.
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of Educational Objectives  Runoff Prediction Mining 

By Dr. Amr Kamal , Dr.Mohammed Kayed
IT Dep.

that has exactly two possible values where each 
input example will be classified as true (a positive 
example) or false (a negative example). A decision 
tree induction represents a function that takes as 
input a vector of attribute values and returns a “deci-
sion” as a single output value. The input and output 
values can be discrete or continuous. The second 
output is the timing of the runoff (when the runoff 
will occur?). Our experiments show that archived 
data could be used in place of the costly equipment 
for the prediction purposes.

As shown in Table 1, floods occurred in Oman are 
recorded at 1997, 2002, 2003, 2005 and 2007. The 
first study about wadis in Oman was in 1987 by the 
Council of Environment Protection & Water Resourc-
es (MRMEWR 2005). In this article, we use 
rainfall-runoff archived data over different periods 
for different regions to predict the flood given 
forecasted or recent rainfall data. Computers should 
be taught rather than programmed is the main goal 
of learning property of (AI). 

Table 1: Historical Records about Wadis in Oman.

The flash flood that happens 
when wadis (runoff) fill up 
with excess downpour rains 
causes havoc for people and 
governments especially in 
mountainous areas such as 
Sultanate of Oman and Sinai 
Peninsula in Egypt. 

Rainfall-runoff relationship depends on many factors 
such as wind speed, direction of prevailing wind, 
rainfall intensity, duration of rainfall, rainfall distribu-
tion, temperature, humidity, atmospheric pressure, 
dew point temperature, topographic characteristics, 
tributaries, stream order, and the surrounding areas 
of the catchment, land use, soil moisture and drain-
age density. Although wadis prediction could be done 
by modern equipment, using of such equipment is 
costly and so partially or totally not available in many 
countries. In this article, given rainfall-runoff archived 
data over different periods for different regions, we 
use a learning algorithm to generate a classifier. Given 
recent weather data, the learned classifier is used for 
future prediction of wadis. So this article concentrates 
on one class of inductive learning that has input-out-
put pairs, and learns a function that predicts the 
output for new input. 
The article  concentrates also on regression analysis 
to predict the timing of runoff. Many learning models 
could be used for the prediction such as rule-based 
methods, memory-based reasoning, neural 
Networks, Naïve Bayes, Bayesian Belief Networks, 
support vector machines, and decision tree. For 
simplicity, we use both the decision tree algorithm 
and regression analysis.We considered wind speed, 
rainfall intensity, temperature, and rainfall duration 
time in minutes as input values. There are two 
outputs. The first output is a Boolean variable (runoff) 

 Runoff Prediction Mining 

Introduction

Year Location Began Ended Duration Dead Displaced Area(km2) 

1989 Muscat 14 
Sep 

16 
Sep 

3 2  72.160 

1997 Dibba 
Al-Baih 

21 
Jun 

23 
Jun 

3 4  21.980 

2002 Salalah 10 
May 

12 
May 

3 9 100 9.460 

2003 Nizwa 
Muscat 
Muscat, 
Dhofar 

14 
Apr 

19 
Apr 

6 30  23.060 

2005 Batinah 
Nizwa 

Musandam 

1 Mar 23 
Mar 

23 7 700 489.000 

2007 Muscat 6 Jul 12 Jul 7 61 60,000 373.000 

to be continued ...

programs that focus on learner’s emotional attrib-
utes.
The psychomotor domain includes physical move-
ment, coordination, and use of the motor-skill areas 
(Simpson, 1972). The seven major categories are 
listed from the simplest behaviour to the most 
complex: perception, set, guided response, mecha-
nism, complex overt response, adaptation, and 
origination. Development of these skills requires 
practice and is measured in terms of speed, preci-
sion, distance, procedures, or techniques in execu-
tion.
In the mid-90s, Lorin Anderson, a former student of 
Bloom, revisited the cognitive domain in the learning 
taxonomy and made some changes, with perhaps the 
two most prominent ones: 1) changing the names in 
the six categories from noun to verb forms, and 2) 
slightly rearranging them (Pohl, 2000). This new 
taxonomy reflects a more active form of thinking and 
is perhaps more accurate:

English language teaching is a 
complex field which encom-
passes several fundamental 
areas such as language learn-
ing, assessment, teaching 
strategies, curriculum, educa-
tional technology, and 
research and development. 
Language assessment is one 

of the essential areas in ELT that is based on various 
learning principles, educational foundations, and 
learning theories. Furthermore, one of these educa-
tional principles is the taxonomy of educational objec-
tives, pioneered by Benjamin Bloom, which has led 
the foundations of numerous programs and curricula 
in education today. Bloom identified the three 
domains of educational activities: cognitive, affective, 
and psychomotor. 
The cognitive domain involves knowledge and the 
development of intellectual skills. Bloom (1956) 
included the recall or recognition of specific facts, 
procedural patterns, and concepts that serve in the 
development of intellectual abilities and skills. Start-
ing from the simplest behaviour to the most complex, 
the six major categories are knowledge, comprehen-
sion, application, analysis, synthesis, and evaluation. 
The categories can be thought of as degrees of difficul-
ties. That is, the first ones must normally be mastered 
before the next ones can take place. 
The affective domain (Krathwohl, Bloom, and Masia, 
1973) includes the manner in which we deal with 
things emotionally, such as feelings, values, apprecia-
tion, enthusiasms, motivations, and attitudes. The 
five major categories are listed from the simplest 
behaviour to the most complex, which are receiving 
phenomena, responding to phenomena, valuing, 
organization, and internalizing values. For this reason, 
numerous educational  institutions have created
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Regression analysis is a tool that is used for two main 
purposes: description and prediction. Regression is a 
statistical technique that establishes an equation 
that allows the unknown value of one variable to be 
estimated from the known value of one other varia-
ble is simple regression analysis. Multiple regression 
analysis is a technique in which several independent 
variables are used to estimate the value of an 
unknown variable.  Hence, each of these predictor 
variables explains part of the total variation of the 
dependent variable. In all types of regression analy-
sis, a variable whose value is known (and is being 
used to explain or predict the value of another varia-
ble) is referred to as an independent variable. In this  
article, the independent variable X is rainfall duration 
time in minutes. Alternative names for independent 
variable are explanatory variable, and predictor varia-
ble. The variable whose value is unknown is called 
dependent variable. In this problem, the dependent 
variable Y is runoff time in minutes. Alternative 
names for dependent variable are explained variable, 
predicted variable, regress, and response variable. 
The data of rainfall duration (X) and runoff timing (Y) 
in minutes are shown in Table 2. The scatter diagram, 
and the learned equation between X and Y are shown 
in Figure3.  

As shown in Figure1, given rainfall-runoff archived 
data in different regions, we aim to use decision tree 
learning algorithm to generate a binary classifier. The 
generated classifier can then be used for flood predic-
tion based on forecasted weather data.  Figure2 
illustrates which data can be used to predict the 
flood (wadi) w exited from a downstream catchment 
c at time tʹ. As shown in figure 2, not only data 
archived at the catchment c area are used to predict 
wadi w, but all data archived from different stations 
(sources of the different wadis w1, w2 and w3) at 
time t and come down to the catchment c are used to 
learn the classifier. Therefore, to predict a wadi w is 
off or on at the time tʹ, the classifier will use data at 
early time t come from all the stations come down to 
the catchment c. We considerd wind speed, rainfall 
intensity, temperature, and rainfall duration in 
minutes as input values to determine the first output 
(runoff) “yes” or “no” and the second output (the 
timing of the runoff) will be detected by regression 
analysis. There are many algorithms for decision tree 
induction such as Hunt’s Algorithm, CART, ID3, C4.5, 
SLIQ, and SPRINT. We applied Hunt’s Algorithm for 
simplicity in our problem. Decision tree based classifi-
cation has many advantages such as: inexpensive to 
construct, extremely fast at classifying unknown 
records, and easy to interpret for small-sized trees.

Figure 1: Flood prediction using a learning algorithm

Figure 2: Wadi predicting given weather data recorded by 
surrounded stations.

The Proposed Approach 
for Flood Prediction

Regression analysis
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We presented an approach to get the relationship 
between rainfall and runoff which is a challenge in 
the country in which flood prediction equipment are 
not available such as Oman. Classification and regres-
sion analysis techniques can be used to provide 
reasonably accurate prediction with sufficient lead 
time to mitigate the undesirable effects of runoff. It is 
clear from the output equation of the regression 
analysis of this study (y=0.0108 x^2-4.7528 x+730.45) 
that there is an inverse relationship between rainfall 
duration and the timing of runoff. As the duration of 
rainfall increases, the timing of runoff decreases. 
Rainfall-runoff relationships are somewhat uncertain 
in nature and optimization is still essential to develop 
best combinations of input and output. The choice of 
input vector to the model has a significant impact on 
prediction accuracy. 

So, a further work is alsorequired to take into consid-
eration other factors affecting runoff such as the 
topographic maps, contour lines, tributaries, stream 
order, and the surrounding areas of the catchment 
because all of these factors will affect the timing and 
the kinetic energy of the runoff. As historical 
(archived) data increase, accuracy of classification 
and regression will also increase. So, accuracy, 
reliability, and capability of dealing with different 
levels of information are still open areas for research-
ers. Classification and regression results are site 
dependent, and must be developed for each catch-
ment. So, results of this study can’t be generalized 
without testing the findings over different catchment 
sizes. Further studies are still required regarding 
decision tree induction, determining how to split the 
records, how to specify the attribute test condition, 
how to determine the best split, when to stop 
splitting, etc.

Table 2: Rainfall duration time and runoff timing in minutes. 

Figure 3: Relationship between rainfall duration and timing of runoff in minutes.

X: Rainfall duration time  in minutes 
from t (Independent Variable)  180 240 300 320 360 420 480 540 600 660 700 

Y: Runoff time in minutes from t 
(Dependent Variable)  240 180 120 160 100 60 50 40 30 25 10 

 

Results and conclusions
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Regression analysis is a tool that is used for two main 
purposes: description and prediction. Regression is a 
statistical technique that establishes an equation 
that allows the unknown value of one variable to be 
estimated from the known value of one other varia-
ble is simple regression analysis. Multiple regression 
analysis is a technique in which several independent 
variables are used to estimate the value of an 
unknown variable.  Hence, each of these predictor 
variables explains part of the total variation of the 
dependent variable. In all types of regression analy-
sis, a variable whose value is known (and is being 
used to explain or predict the value of another varia-
ble) is referred to as an independent variable. In this  
article, the independent variable X is rainfall duration 
time in minutes. Alternative names for independent 
variable are explanatory variable, and predictor varia-
ble. The variable whose value is unknown is called 
dependent variable. In this problem, the dependent 
variable Y is runoff time in minutes. Alternative 
names for dependent variable are explained variable, 
predicted variable, regress, and response variable. 
The data of rainfall duration (X) and runoff timing (Y) 
in minutes are shown in Table 2. The scatter diagram, 
and the learned equation between X and Y are shown 
in Figure3.  

As shown in Figure1, given rainfall-runoff archived 
data in different regions, we aim to use decision tree 
learning algorithm to generate a binary classifier. The 
generated classifier can then be used for flood predic-
tion based on forecasted weather data.  Figure2 
illustrates which data can be used to predict the 
flood (wadi) w exited from a downstream catchment 
c at time tʹ. As shown in figure 2, not only data 
archived at the catchment c area are used to predict 
wadi w, but all data archived from different stations 
(sources of the different wadis w1, w2 and w3) at 
time t and come down to the catchment c are used to 
learn the classifier. Therefore, to predict a wadi w is 
off or on at the time tʹ, the classifier will use data at 
early time t come from all the stations come down to 
the catchment c. We considerd wind speed, rainfall 
intensity, temperature, and rainfall duration in 
minutes as input values to determine the first output 
(runoff) “yes” or “no” and the second output (the 
timing of the runoff) will be detected by regression 
analysis. There are many algorithms for decision tree 
induction such as Hunt’s Algorithm, CART, ID3, C4.5, 
SLIQ, and SPRINT. We applied Hunt’s Algorithm for 
simplicity in our problem. Decision tree based classifi-
cation has many advantages such as: inexpensive to 
construct, extremely fast at classifying unknown 
records, and easy to interpret for small-sized trees.

Figure 1: Flood prediction using a learning algorithm

Figure 2: Wadi predicting given weather data recorded by 
surrounded stations.

The Proposed Approach 
for Flood Prediction

Regression analysis
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We presented an approach to get the relationship 
between rainfall and runoff which is a challenge in 
the country in which flood prediction equipment are 
not available such as Oman. Classification and regres-
sion analysis techniques can be used to provide 
reasonably accurate prediction with sufficient lead 
time to mitigate the undesirable effects of runoff. It is 
clear from the output equation of the regression 
analysis of this study (y=0.0108 x^2-4.7528 x+730.45) 
that there is an inverse relationship between rainfall 
duration and the timing of runoff. As the duration of 
rainfall increases, the timing of runoff decreases. 
Rainfall-runoff relationships are somewhat uncertain 
in nature and optimization is still essential to develop 
best combinations of input and output. The choice of 
input vector to the model has a significant impact on 
prediction accuracy. 

So, a further work is alsorequired to take into consid-
eration other factors affecting runoff such as the 
topographic maps, contour lines, tributaries, stream 
order, and the surrounding areas of the catchment 
because all of these factors will affect the timing and 
the kinetic energy of the runoff. As historical 
(archived) data increase, accuracy of classification 
and regression will also increase. So, accuracy, 
reliability, and capability of dealing with different 
levels of information are still open areas for research-
ers. Classification and regression results are site 
dependent, and must be developed for each catch-
ment. So, results of this study can’t be generalized 
without testing the findings over different catchment 
sizes. Further studies are still required regarding 
decision tree induction, determining how to split the 
records, how to specify the attribute test condition, 
how to determine the best split, when to stop 
splitting, etc.

Table 2: Rainfall duration time and runoff timing in minutes. 

Figure 3: Relationship between rainfall duration and timing of runoff in minutes.

X: Rainfall duration time  in minutes 
from t (Independent Variable)  180 240 300 320 360 420 480 540 600 660 700 

Y: Runoff time in minutes from t 
(Dependent Variable)  240 180 120 160 100 60 50 40 30 25 10 
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of Educational Objectives  Runoff Prediction Mining 

By Dr. Amr Kamal , Dr.Mohammed Kayed
IT Dep.

that has exactly two possible values where each 
input example will be classified as true (a positive 
example) or false (a negative example). A decision 
tree induction represents a function that takes as 
input a vector of attribute values and returns a “deci-
sion” as a single output value. The input and output 
values can be discrete or continuous. The second 
output is the timing of the runoff (when the runoff 
will occur?). Our experiments show that archived 
data could be used in place of the costly equipment 
for the prediction purposes.

As shown in Table 1, floods occurred in Oman are 
recorded at 1997, 2002, 2003, 2005 and 2007. The 
first study about wadis in Oman was in 1987 by the 
Council of Environment Protection & Water Resourc-
es (MRMEWR 2005). In this article, we use 
rainfall-runoff archived data over different periods 
for different regions to predict the flood given 
forecasted or recent rainfall data. Computers should 
be taught rather than programmed is the main goal 
of learning property of (AI). 

Table 1: Historical Records about Wadis in Oman.

The flash flood that happens 
when wadis (runoff) fill up 
with excess downpour rains 
causes havoc for people and 
governments especially in 
mountainous areas such as 
Sultanate of Oman and Sinai 
Peninsula in Egypt. 

Rainfall-runoff relationship depends on many factors 
such as wind speed, direction of prevailing wind, 
rainfall intensity, duration of rainfall, rainfall distribu-
tion, temperature, humidity, atmospheric pressure, 
dew point temperature, topographic characteristics, 
tributaries, stream order, and the surrounding areas 
of the catchment, land use, soil moisture and drain-
age density. Although wadis prediction could be done 
by modern equipment, using of such equipment is 
costly and so partially or totally not available in many 
countries. In this article, given rainfall-runoff archived 
data over different periods for different regions, we 
use a learning algorithm to generate a classifier. Given 
recent weather data, the learned classifier is used for 
future prediction of wadis. So this article concentrates 
on one class of inductive learning that has input-out-
put pairs, and learns a function that predicts the 
output for new input. 
The article  concentrates also on regression analysis 
to predict the timing of runoff. Many learning models 
could be used for the prediction such as rule-based 
methods, memory-based reasoning, neural 
Networks, Naïve Bayes, Bayesian Belief Networks, 
support vector machines, and decision tree. For 
simplicity, we use both the decision tree algorithm 
and regression analysis.We considered wind speed, 
rainfall intensity, temperature, and rainfall duration 
time in minutes as input values. There are two 
outputs. The first output is a Boolean variable (runoff) 

 Runoff Prediction Mining 

Introduction

Year Location Began Ended Duration Dead Displaced Area(km2) 

1989 Muscat 14 
Sep 

16 
Sep 

3 2  72.160 

1997 Dibba 
Al-Baih 

21 
Jun 

23 
Jun 

3 4  21.980 

2002 Salalah 10 
May 

12 
May 

3 9 100 9.460 

2003 Nizwa 
Muscat 
Muscat, 
Dhofar 

14 
Apr 

19 
Apr 

6 30  23.060 

2005 Batinah 
Nizwa 

Musandam 

1 Mar 23 
Mar 

23 7 700 489.000 

2007 Muscat 6 Jul 12 Jul 7 61 60,000 373.000 

to be continued ...

programs that focus on learner’s emotional attrib-
utes.
The psychomotor domain includes physical move-
ment, coordination, and use of the motor-skill areas 
(Simpson, 1972). The seven major categories are 
listed from the simplest behaviour to the most 
complex: perception, set, guided response, mecha-
nism, complex overt response, adaptation, and 
origination. Development of these skills requires 
practice and is measured in terms of speed, preci-
sion, distance, procedures, or techniques in execu-
tion.
In the mid-90s, Lorin Anderson, a former student of 
Bloom, revisited the cognitive domain in the learning 
taxonomy and made some changes, with perhaps the 
two most prominent ones: 1) changing the names in 
the six categories from noun to verb forms, and 2) 
slightly rearranging them (Pohl, 2000). This new 
taxonomy reflects a more active form of thinking and 
is perhaps more accurate:

English language teaching is a 
complex field which encom-
passes several fundamental 
areas such as language learn-
ing, assessment, teaching 
strategies, curriculum, educa-
tional technology, and 
research and development. 
Language assessment is one 

of the essential areas in ELT that is based on various 
learning principles, educational foundations, and 
learning theories. Furthermore, one of these educa-
tional principles is the taxonomy of educational objec-
tives, pioneered by Benjamin Bloom, which has led 
the foundations of numerous programs and curricula 
in education today. Bloom identified the three 
domains of educational activities: cognitive, affective, 
and psychomotor. 
The cognitive domain involves knowledge and the 
development of intellectual skills. Bloom (1956) 
included the recall or recognition of specific facts, 
procedural patterns, and concepts that serve in the 
development of intellectual abilities and skills. Start-
ing from the simplest behaviour to the most complex, 
the six major categories are knowledge, comprehen-
sion, application, analysis, synthesis, and evaluation. 
The categories can be thought of as degrees of difficul-
ties. That is, the first ones must normally be mastered 
before the next ones can take place. 
The affective domain (Krathwohl, Bloom, and Masia, 
1973) includes the manner in which we deal with 
things emotionally, such as feelings, values, apprecia-
tion, enthusiasms, motivations, and attitudes. The 
five major categories are listed from the simplest 
behaviour to the most complex, which are receiving 
phenomena, responding to phenomena, valuing, 
organization, and internalizing values. For this reason, 
numerous educational  institutions have created

10

Ibri

15

IbriAcademic Staff Contributions

The revised taxonomy emphasizes the rearrange-
ment of the levels of thinking which is significantly 
relevant to the needs of the present time and the 
world’s current condition. For instance, creating, 
which is the highest level thinking skill based on the 
inverted pyramid, is considerably correlated in 
relation to the proliferation of modern discoveries 
and inventions. By applying these learning methodol-
ogies and concepts in the development of our educa-
tional system, we are able to create programs that 
are geared towards learner’s development and learn-
ing through real life experiences. With these, learn-
ers are expected to create sustained behavioural 
changes and relate learning into their workplaces or 
future endeavours. They will also be able to 

continue learning (self-learning) back on the job if 
they are provided the right skills to continuously 
develop their knowledge. In conclusion, Bloom’s 
Taxonomy promotes a higher level of thinking, above 
and beyond memorizing facts, which enables the 
learners to effectively apply new skills and knowl-
edge all through their career in a manner that is suita-
ble for both the individual and the organization alike. 
The application of Bloom’s taxonomy hones the skills 
of the head, the heart and the hand and moulds our 
learners into responsible citizens, confident individu-
als, effective contributors and successful members of 
the society. Successively, the learners are prepared 
to take up new challenges of life once they set out to 
face the real world.

“A dream doesn’t 
become reality 

through magic; it 
takes sweat, determi-

nation and hard 
work.” 

Patience can be 
bitter but her 
fruit is always 

sweet.”

The only thing 
that overcomes 

hard luck is hard 
work.” 

Honesty is the 
first chapter in 

the book of 
wisdom 

Before you embark 
on a journey of 

revenge, dig two 
graves. 

“The difference 
between ordinary 
and extraordinary 

is that little extra.” 

Synopsis of the paper presented in
OQNHE Conference on Quality Management & Enhancement in Higher Education 2017, Muscat, 21-22 March

Adapting Innovation and Creativity Based System
 Best way of preparing our students to get ready 

for the Future Job Market

By Dr .Jehad Mahmood Bani-Younis
Dean of CAS-Ibri

Automation, machine learning and machine intelli-
gence have taken center stage in the last decade, 
rapidly changing the face of each and every business, 
destroying the job market at a very fast pace. 
Definitely, there will be a lot more built on automa-
tion in future. So, the need to bring a unique change 
in our education system making it far more innova-
tive and creativity based, in line with internationaliza-
tion is the need of the hour as “lot of jobs that exist 
today will not exist and of course lot of new jobs will 
be created”. According to Brynjolfsson, a professor at 
the MIT Sloan School of Management, and his collab-
orator and coauthor Andrew McAfee in their report 
dated 2013 for MIT Technology Review, “impressive 
advances in computer technology—from improved 
industrial robotics to automated translation servic-
es—are largely behind the sluggish employment 
growth of the last 10 to 15 year”. 
To tackle the above, our graduates should be in a 
life-time continuous learning mode and learn new 
ideas and skills throughout their career. To achieve 
this, our education system should be ready to 
respond with a whole new model of providing 
life-long learning, instilling innovation and creativity 
to get ready for that big change. While internationali-
zation has always been an inherent feature of higher 
education in the recent times, but now it’s the time 
to broaden the concept adding the above said 
elements in every vertical of academics right from 
teaching methodologies, curriculum reforms, 
improvement of quality in education & research and 
institution-wide strategic development. 
“Thinking creatively is the beginning of innovation”. 
With respect to higher education institutions, they 
should strive towards a creative mix of individual 
talents and experiences among students and staff 
offering diverse learning experiences which will 
result in conditions favorable to the creativity of the 
higher education community. Total revision of curric-
ulum giving room for creativity and helping gradu-
ates to be innovative in all the assessments will be 
fruitful in achieving the target . Grading system 

can be modified if needed, giving the teacher and 
student to be innovative in preparing the question 
paper and the way it is answered in turn helping the 
course delivery. Higher education institutions should 
create their own measures of assessment without 
concerning about outside evaluation that lacks 
institutional relevance. The system should allow 
graduates to be imaginative, in whatever way they 
can, generating new ideas, thinking out of the box 
and see the problem in different ways so that it can 
be explored and understood better. It should also 
allow them to be original, sometimes leaving the 
accuracy of the solution. Assessment strategies 
which make them curious to find and discover the 
solution and being resourceful to be able to combine 
connect complex ideas to see the solution differently 
should be devised. 
Government, being an important stakeholder needs 
to be aware of their role in advancing the creativity 
agenda. Every Higher education institution should be 
given a certain level of autonomy necessary to make 
sure in being innovative. The role of quality assur-
ance agencies should be to explore jointly with 
higher educational institutions to propose strategies 
or quality mechanisms strengthening creativity. The 
evaluation process adopted by them needs a change 
in direction and view so that creative agenda can be 
given free hand in the implementation of strategies 
by the higher educational institution. Lifelong learn-
ing should become a culture rather an attribute or 
strategy. As it is the continuous building of skills 
throughout the life of a graduate, they should learn 
by doing –individually, in groups and from each 
other. “They should be able to put learning into 
practice and reflect upon the learning”. So, at the end 
of the day, the vision of higher education institution 
needs to be given a new direction considering auto-
mation and its effects and be sustainable.
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        *The system does not use predetermined criteria weighting. It accommodates the diverse needs of stake-
holders by enabling them to set weightings to criteria (from zero to a maximum value) based on their needs 
and priorities. This is in line with recent research from that showed:
the tool for comparative analysis should be able to generate information, which is relevant from the point of 
view of different users. The final set of criteria should depend on their individual priorities and preferenc-
es…ranking organizations should supplement the classic form of ranking, namely a hierarchical ordering of 
universities from “the best” to “the worse” by such tools, via which their stakeholders could make their own, 
individual comparisons (Jarocka, 2015:73). 

While the OAAA comparability system addresses a number of the issues identified with the approaches used in 
rankings, it is important to recognise that there are a number of shortcomings of this system.  Firstly, it should 
be acknowledged that the OAAA system is comparing institutions within a single national higher education 
context; there are clearly greater complexities involved when comparing institutions across a number of differ-
ent countries.  The OAAA comparability system is also at the early stages of being implemented and time will 
be needed for its legitimacy and relevance to be recognised (Blanco-Ramirez and Berger, 2014). Secondly 
OAAA ratings awarded for each HEI may not be changed before the next reaccreditation activity, i.e. every five 
years (except for HEIs that undergo Standards Reassessment). Changes made by the HEI during the five-year 
period are not reflected in OAAA comparability system.  As the rating range is over a five-point scale at criterion 
level, the variation will not be significant, since it is anticipated that most of the ratings for these HEIs against 
different criteria will be "2" (Met). It should also be recognised that it may take a long time to be able to 
compare the performance of all HEIs operating in Oman, since the first round of Institutional Standards Assess-
ments needs to be completed for results for all HEIs to be available for comparability. However, the OAAA 
believes that the introduction of this comparability system goes some way to meet the needs of stakeholders 
and facilitate the comparison of HEI performance in Oman.  The extent to which users can benefit from a 
ratings system will depend on how well informed the user is on what matters in terms of the quality of an HEI; 
while individual stakeholders may have priorities (for example, the availability of quality accommodation for a 
student moving to Muscat), they need to be aware of other important aspects which can have an impact on the 
provision of the learning experience.

Lack of access to reliable information on the quality of higher education provision in Oman may prove to be a 
barrier for stakeholders, preventing them from being able to make informed choices and decisions.  Through 
the introduction of its comparability system, the OAAA is aiming to provide valid, reliable and relevant informa-
tion to stakeholders on the quality of HEIs in Oman.  Its approach provides an alternative to ranking systems; 
rather than ordering HEIs in a hierarchy based on predetermined criteria and indicators, stakeholders have 
access to the results of evidence-based accreditation processes in order to compare institutions based on their 
own needs and priorities.   

University rankings are easy to understand but give a partial and unreliable picture of the quality of student 
learning (World Economic Forum, 2016:220)

Limitations of the OAAA Approach 

Conclusion

Need for a Common Research Assignment in IT-Related under-Graduate Courses 

it provides an opportunity to decide the future 
research goals. Thirdly and the foremost, a student 
can claim expertise in a particular field of knowledge 
and can defend it in any job interview of sorts.  

A single undergraduate project can also become the 
genesis of a major research plan in masters or doctor-
al programs. The present day knowledge environ-
ment looks for leaders who are confident in a limited 
set of technical domain. Thus a single monolithic 
project assignment can work wonders in the career 
of an aspiring researcher.

Undergraduate programs act 
as foundations for any future 
specializations a student may 
want to enter. A budding 
research career in most cases 
can be traced to the leanings 
and interests of a student 
while undergoing his under-

graduate study. Hence, it becomes imperative to 
devise innovative and relevant course work that 
prods a young mind to decide his or her future 
research focus.

The undergraduate students often find themselves 
confused when it comes to deciding there research 
interests. There are plethora of reasons behind this 
but the foremost being the multitude of subjects and 
course-works that hardly give them any time to delve 
deeper in a single area. As such, a student after 
passing college is still in the lurch, bereft of any special-
ized knowledge.

 Thus, instead of asking a student to do several 
projects pertaining to different sub-disciplines during 
the course, she can be asked to shortlist a single 
project theme that can be constantly enhanced each 
semester. There are several advantages with this type 
of monolithic project structure. Firstly, the student 
can venture deep into a single domain during the 
entire course without worrying about contributing 
tidbits to several projects of different areas. Secondly, 
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5-S Best Practices in Quality Assurance

We heard about the slogans ‘The more the waste, the greater the cost; and, More discipline, Less 
disorder”. It holds good at our work place too, good housekeeping techniques helps to enhance produc-
tivity, quality and safety at the workplace. 

*5S house keeping :
5S is a workplace organization methodology that uses a list of five Japanese words: seiri, seiton, seiso, 
seiketsu, and shitsuke. Its beginning with letter  “ S”. Hence the name 5S. These 5S are with English 
descrptions 

*FIRST S – SEIRI – SORT
• The Idea behind ‘Seiri’ is to ensure that everything left in the workplace is related to work. Such as ensuring effective 
and optimal usage of space and trying to limit the number of items at the workplace to the barest minimum in order to 
avoid distraction.
• Remove what is not needed and keep what is needed. This is the essence of simple living and high thinking.

*SECOND  S – SEITON- ORGANISING 
• The Idea behind ‘SEITON’ is – To arrange essential items in order for easy access that promotes efficient work flow.
• 3 Conditions to SEITON
o can be identified immediately by anyone
o can be taken out easily
o can be returned to its original place
  
*THIRD S – SEISO- SHINE
• The Idea behind SEISO is to keep things clean and tidy. No trash or dirt in the workplace not an occasional activity.  
This aspect enlightens the work-space environment.
- Display the check list
- Implement fixed time cleaning
- Confirm completion of activities on checklist

 
Seiri  - Sort 
Seiton  - Straighten 
Seiso  - Shine 
Seiketsu  - Standardize 
Shitsuke  - Sustain 

 (ii) The Word University Ranking (published by the Times Higher Education Supplement) uses 13 perfor-
mance indicators grouped into five areas as shown in Table 2. 

Table 2: Times Higher Education World University Rankings 2016-2017 
(Source: https://www.timeshighereducation.com)

SN Areas of Performance Indicators Weighting 

1 Teaching (the learning environment) 30% 
 2 Research (volume, income and reputation) 30% 
 3 Citations (research influence) 30% 
 4 International outlook (staff, students and research) 7.5% 
 5 Industry income (knowledge transfer) 2.5% 
 

One means of comparing institutions is to provide ratings against specified standards and criteria. The presenta-
tion of the results of the Institutional Standards Assessment goes beyond indicating a pass/fail outcome: the 
ratings scale allows comparison between successful institutions across all criteria providing data that can be 
represented visually.  While the Standards Assessment Report is not made public, the outcomes of institutional 
accreditation are published on the OAAA website in Arabic and English and are made available via a mobile 
application In future, this approach will also be used to report the outcomes of program accreditation
 activities.

OAAA Comparabilty System

The key features of the OAAA comparability system 

         *The overall quality of an HEI is assumed to be a function of all its major activities.  The ratings resulting 
from the assessment against national institutional standards across a wide range of activities (nine standards 
and 79 related criteria) are used to compare an HEI's performance.

        *The standards and criteria upon which Standards Assessment is based have been developed through a 
transparent consultative process using international benchmarks, taking into consideration the Omani context 
(for example criteria on institutional affiliations and Omanisation are included).

          *There is a clear definition for each standard and criterion and a transparent process for assessment of 
HEI's performance against them with a clear definition of ratings as set out in the Institutional Standards Assess-
ment Manual (OAAA, 2016).

  

to be continued ...to be continued ...
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measurement of the performance of HEIs as these formal conclusions may not be equal in terms of the nature 
of the issue to be addressed.  To date all reports have been made publicly available in English but this has 
limited their accessibility to the wide range of Arabic-speaking stakeholders.  The OAAA is aware that while 
external quality assurance systems produce comprehensive, useful information about individual institutions, 
this information does not always lend itself to comparability (Eaton, 2013). 

Why are rankings systems popular? As Reisberg (2015) states, rankings provide a quick and easily accessible 
reference that quality assurance systems do not necessarily provide.  However, it is recognized that different 
ranking schemes are based on varying frameworks and by aiming to provide criteria for the comparison of 
universities internationally, are unable to take into account the different contexts and missions of HEIs, their 
overarching purpose and the communities they serve. A focus on research and international students may not 
align with the current focus of individual national institutions which aim to build human capital to support the 
development of a knowledge economy.  Rankings are attractive to users as they provide a simple representa-
tion of complex institutions.

Rankings and league tables use different definitions of HEI quality, different criteria and indicators to measure 
quality and different weightings for each indicator. For this reason, the ranking results are also very different. 
The ranking results cannot be interpreted without knowing what is being measured and what the measure-
ment process looks like (University rankings, 2016). Two examples of this are given below.

(i) The Academic Ranking of World Universities (ARWU) (published by Shanghai Ranking Consultancy) has 
six indicators as shown in Table 1.

SN Criteria Indicators Weighting 
1 Quality of 

Education 
Alumni of an institution winning Nobel Prizes and Fields 
Medals 

10% 
 

2 

Quality of 
Faculty 

Staff of an institution winning Nobel Prizes and Fields 
Medals 

20% 
 

3 
Highly cited researchers in 21 broad subject categories 20% 

 

4 

Research 
Output 

Papers published in Nature and Science1 20% 

5 Papers indexed in Science Citation Index-expanded and 
Social Science Citation Index 
 

20% 
 

6 Per Capita 
Performance Per capita academic performance of an institution 10% 

 Table 1: The Academic Ranking of World Universities ARWU 2016
(Source: http://www.shanghairanking.com/ARWU-Methodology-2016.html)

opportunities for improvement providing useful information for HEIs and their supervising bodies.  However, 
these reports are lengthy with detailed information which is not always easy to interpret for stakeholders not 
involved in higher education; opportunities for comparison between HEIs are implicit rather than explicit.  
While the reports do include a number of formal conclusions, it is not appropriate to use these as a quantitative 

Rankings

Existing Ranking Systems

5-S Best Practices

*FOURTH   S – SEIKETSU- STANDARDIZE
• The Idea behind SEIKETSU is to establish standards and guidelines to maintain a clean workplace. It also encompasses 
both personal and environmental cleanliness when you standardize, create a rules and enforce the rules.

*FIFTH  S – SHITSUKE –  SUSTAIN
The Idea behind SHITSUKE is  to make 5S a habit and teach others to adhere to establishing standards and maintaining 
standards throughout organization.

People from the ancient time lived in groups, whether small or big. They lived within groups because it was 
difficult to survive alone. Moreover, that helped them to create their own culture because each of them had 
special ability different than others and was able to contribute to the overall group in a way or another. Similar-
ly, students can't survive alone in their academic lives. 
There are many effective student groups, which are created and developed in order to support and improve 
students' abilities and skills. A student group is a group that is consisted of a number of students who share a 
common background or interest and it is divided into smaller groups in which students can participate depend-
ing on their desire and preference. Each and every group has particular aim to achieve within a specified period 
of time. However, these groups are very important because they open the ways and provide the opportunities 
for the creative students to create and  come up with new ideas making the organization whether it’s

a school or university a better place. Moreover, they have a huge impact in 
student’s personality and character. Being in a group has a great impact on 
students in both personal and academic life because they give the students the 
chance to participate, initiate and innovate unlike the classroom environment. 
The idea of student groups supports students’ experience by improving student 
employability outcomes, student social inclusion and student life on campus. On 
the other hand, many people think that student groups are useless, but they are 
totally wrong because of the reasons mentioned above. So, parents should 
encourage their children to join these groups to be active members and use their 
minds and hands to serve this country.  

Student Groups

By  Jehan Al Nofli
IT Student  

to be continued ...

6

Ibri

19

Ibri

 Research project can be defined as the study of written materials and variable sources to collect information 
and expand knowledge about a certain topic. This comprehensive study eventually helps the researchers to 
organize their findings and establish new conclusions about that particular topic. Research project is one of the 
English department courses that all students at the different levels have to take. I, as a student, absolutely 
believe that English research project is an important component in the English courses because it helps 
students to improve their reading, writing, and speaking skills.

I think English research project helps students to improve reading, writing, speaking, and listening skills. Read-
ing, for example; opens students’ minds and enhances their knowledge.  When students read that helps them 
getting more information about different topics so they can have more background and knowledge about 
different aspects of life. Reading a book or an article about a topic helps students to understand that topic 
more, while writing helps them to transfer the receptive knowledge and data into a more productive and inter-
active form. Grammar and vocabulary are essential part of writing so correct grammar and good vocabulary 
are required when students write their essays.  Moreover, listening and speaking are important English skills 
and both are important in doing research and presenting the data. For example, some students make an inter-
view to collect data and this requires them to chat in English. At CAS colleges students are required to write 
project essays at foundation year, first year and second year as well as doing presentations about the project 
topics. This process can lead to producing a good writer and a fluent speaker in English.

Finally, I believe that English research project is important component in the English department courses 
because it helps students to improve their reading, writing, and speaking skills. Hence, I advise all students to 
pay more attention to this course and to exert all possible effort to be good researchers and presenters.

English Research Project

By Arwa Mubarak Al Quraini
Design Student

Providing a Means to Compare 
Institutions in Oman

Dr Tess Goodliffe, Deputy CEO Technical Affairs

Dr Salim Razvi, CEO Oman Academic Accreditation Authority

Introduction

Performance of Individual Higher Education Institutions

In the context of a growing higher education sector, the Oman Academic Accreditation Authority (OAAA) recog-
nises the importance of providing reliable and valid information to stakeholders on the quality of higher educa-
tion institutions (HEI) in the Sultanate of Oman.  A frequent question asked is “which is the best higher educa-
tion institution in Oman”? However, the “best” will depend on the needs and perspective of the stakeholder.  
The growth in the proliferation of international rankings has focused attention on the importance of hierarchy 
and ways to compare HEIs.  HEIs do differ in terms of their mission, objectives as well as in terms of the quality 
of their provision.  This article looks at approaches to measuring and comparing HEI performance and will 
outline the OAAA’s approach to developing a comparability system based on its evidence-based quality assur-
ance processes in order to respond to the needs and priorities of stakeholders. The OAAA has developed a 
two-stage system for national accreditation, which all public and private HEIs are expected to undertake.

The first stage of institutional accreditation, Quality Audit, is based on a review of an institution’s activities in 
the nine areas of scope in relation to its Mission, Vision and strategic objectives.  Quality Audit results in a form-
ative report which provides information to the public on an HEI’s areas of strength and opportunities for 
improvement through formal Commendations, Affirmations and Recommendations.  The full reports are 
published in English on the OAAA website.

The second stage of institutional accreditation, Standards Assessment, is based on a review of an institution’s 
performance against nine internationally-benchmarked standards representing what is normally expected in 
higher education provision; each standard is made up of a number of criteria.  The criteria are rated on a scale 
of 0 – 4 (2, 3 and 4 indicating that a criterion is met) and the standards are rated on a four-rating scale: Unsatis-
factory; Satisfactory; Good; and Excellent. 
An institution meeting all the applicable standards can be accredited; however, those institutions exceeding 
the minimum requirements are accredited with distinction and/or merit against one or more specific stand-
ard(s).  Those institutions not meeting all applicable standards are placed on probation for up to a year before 
undergoing Institutional Standards Reassessment. 

Assessment of an HEI’s performance is normally carried out by external quality assurance agencies.  External 
quality assurance activities result in reports on individual HEIs (which may or may not be available publicly) and 
accreditation outcomes.  In its national context, the OAAA has published comprehensive formative Quality 
Audit reports which cover all major aspects of an HEI’s activities and highlight areas of strength and 

The King shook with 
rage and said. “How is 
It that you, a mere 
coffee merchant, are a 
member of this Coun-
cil? How many times 
have you drunk my 
coffee? 

And now you are so insolent as to refuse what you 
are offered?”
The merchant feared for his life, and asked the King 
to forgive his insult, “Only allow me to explain the 
reasons for my action.” He bowed deeply and respect-
fully.  At these words, the King relaxed a bit, and said, 
“You have the right to be heard, so I will hear from 
you t. Do not be afraid. Speak freely and explain 
yourself.” The merchant said. “Sire, I beg your 
pardon, but the coffee was unfit to consume.” 
“Bad?”, the King said. “What do you mean by that?”
“I mean, your majesty, that there was an insect in it. 
See for yourself, and if you do not find one, then I 
gladly offer you my head.” The King thought for a 
moment, and then said, “So be it. Let us look in the 
coffee for an insect. If no insect is found, then your 
head shall roll.” 
A cloth was brought to be used to strain the coffee. 
The servant poured the coffee through the cloth, and 
sure enough, an insect came out of the spout of the 
coffee pot and was caught on the cloth. The insect 
looked so like a coffee bean that the King could easily 
understand how this insect had not been discovered 
beforehand. “You see, my Lord, there was a taste to 
the coffee that alerted me to the presence of an 
insect!” The King turned red with embarrassment 
and anger. However, the King did not quite believe 
that the merchant could have divined that there had 
been an insect in the coffee pot. He was suspicious. 
He screwed his face up and studied the merchant, 
thinking to himself, “Was the merchant really such an 
expert on coffee that he could detect such a nuance 
in the flavor, or was it just a lucky guess?”The King 
ended the meeting and dismissed the council mem-
bers. 
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Should Computers Replace Teachers?

OAAA Participates in Bahrain Conference

General Foundation Programs Standards

The national Quality Plan 2006 highlighted the 
particular importance of General Foundation 
Programs (GFPs) in Oman in preparing students for 
effective participation in higher education. In 
response to this, a comprehensive project led to 
the development of the Oman Academic Stand-
ards for General Foundation Program. These were 
approved in June 2008 (former Higher Education 
Council decision No.13/2008). A requirement for 
these to be adopted by all public and private 
higher education institutions in Oman in the 
academic year 2009-2010 was stated in Ministerial 
Decision No. 72/2008. The Oman Academic Accred-
itation Authority (OAAA) Strategic Plan 2016 - 
2020 includes Goal 5 “We will develop and imple-
ment a robust internationally-benchmarked exter-
nal review process for General Foundation 

Programs which helps ensure that students are 
adequately prepared for their higher education 
studies”. A three-phase approach to the accredi-
tation of GFPs has been approved by the OAAA 
Board.  The first phase of this will be a GFP Audit.

http://www.oaaa.gov.om/General.aspx#WhatsNewDetails&id=332

http://www.oaaa.gov.om/Program.aspx#GeneralFoundation

A delegation from 
Oman Academic 
Accreditation Authori-
ty (OAAA) has partici-
pated in the Interna-
tional Network for 
Quality Assurance 
Agencies in Higher 
Education (INQAAHE) 
Conference 2017, 

which was hosted by Bahrain Education and Training Quality Authority (BQA), titled: “Between Collab-
oration and Competition: The Promises and Challenges for Quality Assurance in Higher  Education”.  
The conference was held in Kingdom of Bahrain from 27 February 2017 to 2 March 2017. The opening 
session was under the patronage of His Highness Sheikh Mohamed Bin Mubarak Al-Khalifa Deputy 
Prime Minister - Chairman of the Supreme Council for the Development of Education and Training, 
and attended by representatives from higher education institutions, national entities for accredita-
tion and quality assurance from different countries around the world.

 Computers vs Teachers in Teaching and Learning

By Yusra Mohammed Ismail
IT Student 

 As we all know today’s world is mainly dominated by technology in a way that we can even say that technology 
has become the mother of today’s life. Computer, for example; is playing an important role in different types 
of activities in everyday life such as: work, teaching, learning and others. Thus, the idea of computers replacing 
teachers has recently become a very common debate. Some people say that computers should replace teach-
ers while others are against this idea. So, in this essay I will show that computers are playing an important role 
in teaching today and they can replace teachers but I will also argue that even if computers can replace teach-
ers they can never be the best way of teaching.

Today’s world depends greatly on technology. In fact, most people have to use technology in order to do their 
different tasks. Computer is one example of the technologies and it plays a considerable role in today’s life. It 
helps people to know more about the world without requiring any human intervention or help. This is because 
people can use computer and get information without referring to experts in reality. Additionally, there are 
some people who have chosen to stay at home and learn alone via technology. They do not go to schools, 
colleges or universities but they just stay at home and learn. This process is called learning by correspondence 
(distance learning). It means that learners can study online without attending classes in reality or meeting 
teachers in person. They can do all the required tasks needed to obtain a certain degree by using computers 
and working online. In addition, computers and internet are very useful even for more simple things such as 
learning how to cook a favorite dish.  If you want to know how to cook a specific food, you will just google it 
and see the different steps that you have to follow for cooking that dish. Another important point about 
technology is that it can be suitable for all ages. For instances, there are many tools, programs or applications 
made to suit children use. 

However, it is true that computers have simplified the life of many people but they also have many complica-
tions. People now-adays have become very dependent on technology even for doing very simple tasks. Actual-
ly, some students nowadays quickly refer to their calculators to get the sum of very basic mathematical equa-
tions. On the long run, such practices can negatively affect the human brain and body. Furthermore, we can’t 
say that computers can replace teachers because computer is a machine which is made by human and it is 
doing what its programmed to do. Computers and other devices are very helpful but they lack creativity, 
innovation and real communication which are all available when dealing with people in reality.

To conclude, I can say that it is true that computers facilitate many tasks in our 
ordinary life such as: learning, booking, ordering and etc.  However, it has 
many disadvantages as they can lead people to stop using their brains and 
solely depend on machines. In my opinion, computers should not replace 
teachers because it is just a device made by human being so it can never 
outperform the person who invents it.
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In addition, Mr. Younes Audeh, another lecturer in the English Department, insists that the main reason for the 
weakness in the research writing among CAS-IBRI students  is that there is a huge gap between high school 
education and college education. He said that, “Students start studying with a low level of writing. They do not 
have any background about guidelines of writing an effective academic essay. Also, at high 
schools students do not have books that are specifically designed for improving the writing 
skill. As a result, students join college and they do not have any experience in writing.”

 The results found in my research study which I did on Monday 5th October 2015, showed 
many opinions of students  . Maryam, a foundation year student, said that “I really fear from 
writing an academic essay because I have very limited vocabulary, and I cannot understand 
well when I read about my research topic.” Moreover, most students at CAS-Ibri pointed out 
several reasons for the fear of writing research, such as that they do not find useful resources in the LRC 
because the books are old and not varied, so they cannot find suitable books for their own research. In 
addition, they have limited vocabulary so this leads them to have difficulty in understanding the information 
relevant to their research. Also, students complain that their teachers do not encourage them to write creative-
ly as there are no incentives for creative and talented students in project work. Another reason is that the 
course books do not cover tips for how to write successfully and effectively. 

Why Students Fear Writing?

There are many reasons that lead students to fear writing essays. Teachers face a very big problem of their 
students being very weak in writing essays. Also, most students lose most of their marks in the writing section 
which affect students’ overall grades. Mr. Joseph Parayil  , a lecturer in the  English Department,  analyzed the 

causes of this weakness at CAS-IBRI. He  started by saying that "Students  have difficulty in all 
the aspects of the writing process such as drafting a thesis statement, deciding on how to 
start an essay or a paragraph, putting ideas together in a coherent manner, and in choosing 
the right vocabulary to express their ideas.  Unsuitable course books, instructors and writing 
strategies may take part of the blame for this sorry state of affairs.” Also, he mentioned that 
most students do not have enough ideas about their topics, so this leads them to use poor 
vocabulary.   This is because most students do not enjoy reading and so they do not have rich 
vocabulary. In addition, Miss Cara thought “Firstly, students need to ask for help from the 

teacher when they do not understand the writing task. Secondly, students need to do research about the 
topics they know little about. Thirdly, students need to use a dictionary. Many students are using Google trans-
late which is an unreliable source of translation and often gives completely incorrect information and transla-
tions.  Using a dictionary is the BEST way of finding appropriate words and translations."

Writing an essay is one of the most important skills for students. Students are the main construct of every new 
generation. They explore new things and improve things by searching for new methods. For that reason, 
writing essays is an essential skill. In this article I will study the reasons why students fear writing essays at 
CAS-Ibri.

Oman Academic Accreditation Authority
News and Events 

Formation of OAAA Board 

 Quality Management and Enhancement Conference 

OAAA announces the formation of its new Board 
by Royal Court Decision no. 3/2017 issued by H.E. 
Minister of Diwan of Royal Court. The new Board 
membership is as follows: 

On Thursday 16 March, 2017 the OAAA Executive 
Committee welcomed H.E Dr. Abdullah Al Sarmi, 
the new Chairman of OAAA Board, to the OAAA 
Buildings in Al Othaiba. The members of the Exec-
utive Committee gave presentation about the 
units and departments of OAAA, and their duties. 
The presentation show cased about the human 
and financial resources during the upcoming 
period, to implement their different activities. 
The meeting ended with a tour of the OAAA build-
ings to introduce OAAA staff to the new Chair-
man of OAAA Board.

H.E. Dr. Abdullah Mohammed Al Sarmi     Chairman

Dr. Thuwayba  Al Barwani                           Member 

Dr.  Ahmed Al Ghassani                               Member

Dr. Ahmed  Masoud Al Kindi                       Member

Dr.Hilal Al-Nabhani                                      Member

Dr. Hamed Al-Dhahab                                  Member 

Dr. Amer Al.Rawas                                       Member

Dr. Younis Al Akhzami                                  Member

OAAA CEO                                                   Rapporteur
http://www.oaaa.gov.om/General.aspx#WhatsNewDetails&id=332

OAAA in participation with OQNHE, has organized the 4  Quality Management and Enhancement 
Conference which was opened on 21 March 2017 at College of Tourism, under the patronage of H.E. 

Sheikh Khalid Al Marhoon, Minister of Civil 
Service. The conference started with keynote 
speaker, H.E. Dr. Abdullah Al Sarmi, Undersecre-
tary, Ministry of Higher Education and Chair of 
the OAAA Board, who talked about ‘Enhancing 
the Quality of Higher Education through Statisti-
cal Indicators’. Then, in Session 1, Dr. Salim 
Radhawi, OAAA CEO, and Dr. Tess Goodliffe, 
Deputy CEO Technical Affairs, present a paper 
about developing an evidence-based system to 
compare HEI performance. 
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 Come back or take me with you

Shall I talk to escape... shall I laugh or cry 
We were together, embraced by the shore
We were flying too high, beyond the sky 
You were listening to my eyes
Only you, penetrated my heart 
And only you, who shattered my heart 
When you left me alone 
Death declared war toward me
Death took you far away from me
Believe me I can’t take any more 
Do you hear my words screaming? 
Please, come back or take me with you!

By Raya AL Shamsi
IT Student  

Arwa Al-siri who has recently graduated from CAS-Ibri said that, “Students thought that writing essay is not 
important in their life, so they don’t work hard to improve their writing skill.” However, writing essays helps 
students learn using different resources to increase and expand their knowledge. Also, there are many benefits 
of writing essays such as, changing wrong ideas about something by searching, verifying and exploring new 
facts. Also, it is helpful for gaining a good job in future because you will be able to understand what new knowl-
edge is and you will be able to share your information with others. 

Every problem has a solution. There are many suggestions and effective solutions to improve students essay 
writing. First of all, students have to read and educate themselves as much as possible to own a very deep expe-
rience and knowledge of different aspects of life including research skills. As a result, they will expand their 
level of vocabulary and they will write better. Also, students need to practice writing skills. Regarding teachers, 
they can help their students in many such ways such as; using the technique of boosting confidence. Another 
way for teachers to help is by  allowing  their students to select any topic and let students follow the steps of 
writing effective essays. 

Finally, as Tom Watson insist that: “If you are to succeed, double your failure rate.” So from this wisdom I 
would like to conclude that students can help themselves by tracking every possibility to success in writing very 
powerful and effective academic essays. Remember that if you want to write an effective academic essay, you 
just need to practice as much as you can. Then, your weakness will disappear. 

By Salima Al Kaabei
Graduate Student        

Why Students Fear Writing?

Meeting of QA Department

‘ Thank You ’ 
Event Organized by Quality Assurance Department  

For the outstanding efforts and brilliant manners of the company members responsible for cleaning, 
gardening and maintenance in the college, the Quality Assurance Department (QAD) organized a   
“Thank You” event . The event began by recitation of the Holy Quran, followed by a speech of the 
Assistant Dean for Non-Academic Affairs. A representative of workers gave a “Thank You” talk on behalf 
of the  company members. The event included a short inspirational video clip, words of appreciation 
by the college staff and few games which everybody enjoyed. It is worth mentioning that our religion 
encourages and teaches us to live in harmony with all categories of the community and deal with high 
manners and respect regardless of the nature of the job, religion, colour, status, and so on.

The quality assurance department held a meeting 
chaired by Dr. Nawal Salah Eldin, Assistant Dean for 
Academic Departments and Scientific Research and 
attended by members of quality assurance committee. 
During the meeting, different topics were discussed 
which included quality assurance department activities, 
the results of the Key Performance Indicators (KPI) 
project during the first and the second phase of imple-
mentation. In addition, discussing the challenges which 
faced the college departments during data collection. 
This section ended with the recommendations and 
suggestions to keep in mind during future implementa-
tions of the project in the college. QA Department publi-

cations (QA Newsletters) in both Arabic and English language and the readiness of the department for 
the coming issue of the year 2017 were discussed. Al the departments were encouraged to participate 
in the publications. The operational plans of the departments and centers were among the main 
topics of the meeting.  It was decided that the QA department will conduct a workshop regarding this 
matter soon. The last topic discused in the meeting was to formulate a risk managment and crisis 
team at CAS-Ibri. 

to be continued ...
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Visit to Ibri College of Technology

The Quality Assurance Department staff visited Ibri 
College of Technology (Ibrict) on 27 Februay,2017. 
The visiting team was welcomed from (Ibrict) by 
Dr. Yonus Al Zaabi Assistant Dean for Academic 
Affairs, Dr. Guru Prasad from IT Department and  
Amal Al Abri, from English Department. The meet-
ing aimed to share experience about the second 
stage of Institutional  accreditation. It was agreed 
to carry on these collaborative meetings between 
both colleges which has a positive impact on  
exchanging  ideas and sharing the best practices.  

Training Workshop by OAAA for CAS

Oman Academic Accreditation Authority (OAAA) held an Institutions Standards Assessment training 
workshop on 9 March, 2017, for the staff of CAS colleges in the College of Education in Rustaq.  The workshop 
aimed at providing participating staff with an overview of the OAAA’s role in Institutional Standards Assess-
ment. It also aimed at providingguidance on how to carry out a self-assessment and prepare an Institutional 
Standards Assessment Application using the methods of analysis and ADRI approach.  From CAS Ibri, the work-
shop was attended by the college Dean, Assistant Dean for Academic Affairs and Research, Quality Assurance 
Department staff and representatives from quality assurance committee.

The King shook with 
rage and said. “How is 
It that you, a mere 
coffee merchant, are a 
member of this Coun-
cil? How many times 
have you drunk my 
coffee? 

And now you are so insolent as to refuse what you 
are offered?”
The merchant feared for his life, and asked the King 
to forgive his insult, “Only allow me to explain the 
reasons for my action.” He bowed deeply and respect-
fully.  At these words, the King relaxed a bit, and said, 
“You have the right to be heard, so I will hear from 
you t. Do not be afraid. Speak freely and explain 
yourself.” The merchant said. “Sire, I beg your 
pardon, but the coffee was unfit to consume.” 
“Bad?”, the King said. “What do you mean by that?”
“I mean, your majesty, that there was an insect in it. 
See for yourself, and if you do not find one, then I 
gladly offer you my head.” The King thought for a 
moment, and then said, “So be it. Let us look in the 
coffee for an insect. If no insect is found, then your 
head shall roll.” 
A cloth was brought to be used to strain the coffee. 
The servant poured the coffee through the cloth, and 
sure enough, an insect came out of the spout of the 
coffee pot and was caught on the cloth. The insect 
looked so like a coffee bean that the King could easily 
understand how this insect had not been discovered 
beforehand. “You see, my Lord, there was a taste to 
the coffee that alerted me to the presence of an 
insect!” The King turned red with embarrassment 
and anger. However, the King did not quite believe 
that the merchant could have divined that there had 
been an insect in the coffee pot. He was suspicious. 
He screwed his face up and studied the merchant, 
thinking to himself, “Was the merchant really such an 
expert on coffee that he could detect such a nuance 
in the flavor, or was it just a lucky guess?”The King 
ended the meeting and dismissed the council mem-
bers. 

Once upon a time, there was a King who ruled a coun-
try. On Thursdays, in the capital city, he would always 
call a meeting of the Council of Ministers. There, 
poets, scientists, senators, tribal leaders, and 
anybody who was knowledgeable would congregate 
and discuss the nation, the municipality and all 
manner of things. 

One Thursday, during the meeting, the King ordered 
coffee for the attendees. A servant entered, and start-
ed serving coffee to those seated on the King’s right 
side. The people on the right were the richest, the 
most well-known, the most important people, and 
those closest in confidence to the King. 
One of these men on the right happened to be a 
coffee merchant. His name was Ali. He had not been 
on the Council very long, but he was well-respected 
as he was very rich. He was rich, of course, because 
he had a lot of experience in trading coffee and his 
knowledge was without limit. He knew everything 
about coffee, from harvesting, roasting, and grinding 
beans, to brewing the coffee. When he took a sip of 
the coffee; he instantly knew from which part of the 
world the coffee had been grown; what time of year 
the beans had been plucked from the bush, the 
health of the plant, and how it had been made, perco-
lated, dripped, steamed, boiled, or steeped. 
When he was served the cup of coffee, he grimaced. 
The taste of the coffee was abominable! He could 
not, however, discern exactly what the problem was. 
He just knew that it was bad. He decided to get rid of 
the coffee on the sly, because to reject the King’s 
offering would have been an insult to the King and all 
of the Council members. The coffee dealer turned 
slightly and threw the coffee on the ground behind 
him. The King caught this unusual movement and 
immediately perceived what the merchant had done. 
He shouted, “How dare you throw out your coffee!”
Ali, with a hint of a smile on his face, quickly replied, 
“May God grant you a lengthy life. But in the name of 
God, I do not desire coffee; nor do I enjoy drinking 
it!”This was the wrong thing to say, he quickly 
realized, as the eyes of the King became inflamed.

to be continued ...
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By  Nawal Al Hatmi
IT Student  

“How long has this man been a member of the Coun-
cil of Ministers?” the King asked the tribe. 
“Just two months, your Highness.”
“Send for all the masters in the coffee trade in the 
realm. I would like to meet with them tomorrow, but 
do not invite the merchant Ali.”
The next day, the King sat with all of the coffee 
experts. He told them the story of the coffee 
merchant Ali who threw out his coffee because he 
had tasted an insect in it. He asked them if it was 
possible to test the merchant to see if he really 
possessed such a keen taste. Was there not some-
thing that could be put into the coffee to test the 
accuracy of his taste buds… something that would 
not perceptibly affect the taste? 
The coffee experts, professional baristas, and master 
brewers all contemplated and discussed the matter. 
Finally, they came up with a mixture of several differ-
ent herbs that would produce the desired effect. It 
would create an undetectable modification to the 
flavor, so slight that even a thousand tongues could 
not grasp it subtlety, they were sure. The King 
arranged this to be delivered to his kitchen for the 
next meeting of the Council of Ministers.
 On Thursday, at the next meeting, all of the guests 
were warmly welcomed. The coffee merchant was 
seated on the right of the King. Coffee was served. 
Everything was usual. Except this time, the coffee 
had been prepared with the tasteless herbal mixture.  
“Please, do me the honor of tasting the coffee, 
Merchant Ali,” said the King, “and please tell us, if it 
is up to your standards/” He smiled and winked at 

those around him. While the merchant Ali was 
sipping his coffee, all watched closely. He set his cup 
down. 

“Well?” queried the King. “Does it taste strange?”
“Yes, indeed it does, my King.”

The King was angry that the merchant had passed the 
test. “And what is wrong with the coffee this time?”
“It has a certain taste,” the merchant replied, “an 
herbal taste.”

And then he proceeded to name the herbs that were 
contained in the mixture. 
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